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It was not too long ago that we published our inaugural Philippines 
Best Workplaces™ list. It was a significant milestone that we proudly 
accomplished under extraordinary circumstances, as we adopted a 
virtual platform to reveal our top five Philippines Best Workplaces™ 
amidst a global pandemic and during a General Community 
Quarantine in Metro Manila.

One year later, what has become clear is that the pandemic did not 
stop our corporate trailblazers from progressing in their aspiration to 
create high-trust workplace cultures that are agile and predisposed 
towards adaptation, despite having to deal with extenuating 
situations caused by Covid-19. Their quest has not only borne fruit for 
their own organizations and people, but has also inspired many other 
companies to develop workplaces that are anchored in Trust, Pride 
and Camaraderie.

We are delighted to recognize and celebrate a growing number of 
companies this year, with ten organizations making the list it in our 
Philippines Best Workplaces™ 2021. These are the companies that 
share our Great Place to Work® mission of building a better world by 
creating workplaces that provide great experiences For All™. Given 
the extraordinary efforts that were taken by these organizations in the 
face of a pandemic that continues to beset us, it is only fitting that in 
our recent virtual reveal, our theme was to Honor the Heroism of our 
Filipino Workers and Employers.

In this Insights Report, we pay homage to the organizations and their 
leaders who took bold decisions to put their people first amidst 
rising economic uncertainties and business challenges, and we 
salute their employees, the faceless yet untiring Filipino workers, 
who encapsulated the Bayanihan spirit by doing whatever it took to 
continue serving customers and maintain business operations by 
giving their utmost best.

As Secretary Silvestre Bello III of Philippine Department of Labor 
and Employment expounded during our virtual event, “The Covid-19 

pandemic killed many businesses and rendered hundreds of 
thousands jobless, but the damage could have been worse had it not 
been for the Bayanihan spirit and resilience of our people. The level 
of cooperation between our workers and employers to address the 
impact of this global health crises probably reached its peak during 
this pandemic … and the accounts of employers and workers exploring 
together for ways to keep businesses running were truly inspiring.”

Despite the sudden shift to a remote working set-up, which was 
a completely new experience for most employees, along with the 
pressure of adjusting and juggling their increasingly intertwined 
personal and professional roles, these heroes also generously shared 
their resources to support the wider community. A prime example of 
this was seen in our collaboration with Great Place to Work-Certified™ 
companies to support the Yellow Boat of Hope Foundation in its 
efforts to provide transportation and educational equipment for far 
flung mangrove communities.

In our Philippines Best Workplaces™ virtual reveal on 3rd March 2021, 
we were thrilled to see the overwhelming support brought forth by 
thousands of Filipinos who cheered for their leaders and colleagues, 
showcasing the close-knit cultures these organizations have fostered, 
along with the deep sense of pride, these employees demonstrate for 
their workplaces. Beyond that, we were joined by many others who 
continue to be inspired by the genuine depth of care and support 
displayed by our Great Place to Work-Certified™ and Philippines 
Best Workplaces™.

As our journey to develop great workplaces continues, we become 
increasingly certain that the best way for organizations to enable an 
adaptive and transformative environment is through the creation of a 
high-trust workplace culture.

My team and I feel honored for having this privilege to work with 
such admirable organizations. We are humbled as we witnessed the 
selfless acts of our workplace heroes in so many ways. As we provide 

these platforms to recognize the commendable initiatives undertaken 
by our Philippines Best Workplaces™, we also set the stage for other 
companies to learn from and emulate the Trust, Pride, Camaraderie 
and For All™ culture that is foundational in great workplaces. For it is 
with our collective efforts that we create better workplaces across our 
nation and heroically rise together as a stronger and more successful 
Filipino community.

Antoniette Mendoza-Talosig
Managing Partner,
Great Place to Work® Philippines

An Ode to an Extraordinary Journey
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Spring is the season of new beginnings, a chance to renew from the lessons and struggles of the year 
gone by.

Yet, the year that passed was unlike any other. 2020 blew a string of calamities and a global pandemic 
that brought the world to its knees and the Philippines was not spared from its wrath. In fact, hundreds 
of thousands lost their jobs, many businesses were closed, and many lives were changed. What is 
certain is this - the past year was difficult to recover from, and we are none closer to spring in its 
aftermath.

But we all yearn for Hope, and that abounds in the Philippines. Resilience. Spirit. Community. These 
are the unique qualities that often describe Filipinos, whether they be in the motherland or overseas. 
And for this reason, we continue to celebrate the Heroes that embody these special traits, and whose 
compassion and determination have pulled us through the toughest of times.

Great Place to Work® Philippines is proud to Honor the Heroism of Filipino Workers and Employers. 
Despite the challenges we faced, many chose to rise from the ashes of 2020 and carried on 
supporting their companies, providing for their families, and even helping their neighbours, friends, 
and countrymen in need. The reward these heroes seek is not for themselves, but to see everyone 
around them, especially those they hold dear, thrive.

The struggles are far from over, but by bringing to light the Philippines Best Workplaces™ 2021, we 
wish to impart and remind the values that have carried us through the seasons of change - care, trust, 
respect, camaraderie, and love. May these continue to bind us together and tide us through what lies 
ahead.

To our Filipino workplace heroes, this is for you.

Dedication
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Living through 2020 was a difficult experience and looking back on it 
bears some challenge. Early in the year, we were greeted by the ashes 
of the sudden eruption of Taal volcano; it was perhaps a warning of the 
challenges that lay ahead.

For it was a year that changed the world forever. The Covid-19 pandemic 
swept across the globe, leaving an altered human landscape in its 
wake. We had to change how we lived. We had to transform how we 
worked.

The initial impact was devastating for Filipino businesses and our 
working population. Faced with a massive drop in domestic demand, 
disruption in production or supply chains, and an enhanced nationwide 
quarantine strictly imposed by the government, more than 70% of 
small to medium enterprises had to temporarily cease operations1.

Unsurprisingly, employment rates within the country sank to their 
most dismal figures in recent history during 2020, with unemployment 
peaking at 17.6% in April – a huge jump from 5.3% in January - and 
closing the year at 8.7%2.

Though the pandemic may have sequestered our freedoms, threatened 
our livelihoods and tested our fortitude, it could not break our spirit. 
The Bayanihan spirit arose in all of us, awoken by the urgent need for 
Filipinos to do what we do best – care for each other.

The Story of 2020: From the Ashes, Heroes Arise

Living through 2020 was a difficult experience and looking back 
on it bears some challenges. Early in the year, we were greeted by 
the ashes of the sudden eruption of Taal volcano; it was perhaps 
a warning of the challenges that lay ahead.

For it was a year that changed the world forever. The Covid-19 
pandemic swept across the globe, leaving an altered human 
landscape in its wake. We had to change how we lived. We had to 
transform how we worked.

The initial impact was devastating for Filipino businesses 
and our working population. Faced with a massive drop in 
domestic demand, disruption in production or supply chains, 
and an enhanced nationwide quarantine strictly imposed by the 
government, more than 70% of small to medium enterprises had 
to temporarily cease operations1.

Unsurprisingly, employment rates within the country sank to 
their most dismal figures in recent history during 2020, with 
unemployment peaking at 17.6% in April – a huge jump from 5.3% 
in January - and closing the year at 8.7%2.

Though the pandemic may have sequestered our freedoms, 
threatened our livelihoods and tested our fortitude, it could not 
break our spirit. The Bayanihan spirit arose in all of us, awoken by 
the urgent need for Filipinos to do what we do best – care for 
each other.

There were countless acts of heroism all over the Philippines 
in 2020, and it was no different in the workplace. Faced with 
extraordinary circumstances and a sudden need for vital yet 
complex  adjustments across organizations, many business 
leaders stepped up and took a stand to protect and support their 
people, drive productivity and sustain their business outside office 
walls. The paramount level of care rippled from their employees 
toward their families and the communities around them.

While some organizations gleaned support from their global 
affiliates and, at the same time, drew inspiration from the examples 
and experiences of fellow great workplaces, it was ultimately 
down to the heroic efforts of local leaders and employees that 
enabled our Philippines Best Workplaces™ and Great Place 
to Work-Certified™ Companies to rise to the task and exceed 
expectations in the face of extenuating circumstances.

Within these organizations, For All™ leaders made bold 
decisions to put their people first and extended genuine and far-
reaching support to employees and their families. They formed 
communication channels that helped them to personally reach 
out to individuals so that they felt cared for, appreciated, and 
acknowledged.



  

The high-trust culture that these great workplaces had formed 
over the years bore fruit in 2020 as their employees reciprocated 
by showing resilience and agility in adapting to the new normal 
and going beyond the call of duty to uphold high standards of 
service to customers.

Just like national leaders were empowered by their global HQs, 
the employees of these workplaces were similarly inspired by the 
breadth of care and support they were given and paid it forward 
to the wider community by rising to assist those affected not just 
by Covid-19, but by the typhoons that battered coastal towns 
during the year.

In this Philippines Best Workplaces™ 2021 Insights report, we wish 
to recognize the many heroic acts that helped these workplaces 
win the hearts of their employees and outperform the non-list 
makers or the Rest.

Further, in this report, we will also share fresh insights and key 
findings from the Great Place to Work® Trust Index© surveys 
conducted in 2020. A comparison against past results will 
be presented to gain an understanding of how Philippines 
workplaces are evolving in view of these unprecedented times, as 
well as evaluate our performance against the rest of the world.

At its very essence, however, this report is a tribute to the Bayanihan 
spirit, and to the heroes of the Philippines Best Workplaces™ and 
the Great Place to Work-Certified™ companies that stepped up 
at a time when their people needed them the most. 

Scan the code to watch our video tribute
to the ‘Heroes Among Us.’ This video was

co-presented by Sutherland.
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People Showed 
Their True Colors
– and it was Good

The transition from working onsite to working from home was a 
universal challenge faced by all workplaces and, in many ways, it 
exposed the true nature of both leaders and employees as humans. 
In the initial scramble to ensure that employees were adequately 
equipped to perform effectively at home, employees gained insight 
into and appreciation for the lengths their leaders would go to 
ensure their safety and comfort. The Best Workplaces™ were those 
that went the extra mile, such as providing internet and electricity 
allowances, reimbursements for the purchase of ergonomic 
workstations and even daily food stipends. 

Then there was the challenge of establishing virtual platforms for 
communication and engagement. A significant theme shared by 
leaders of the Philippines Best Workplaces™ during 2020 was a 
hands-on leadership approach, as the most inspiring leaders were 
those that engaged openly and sincerely with their people and 
encouraged them to do the same. Whether it was through calling 
employees who unfortunately were afflicted by the virus, making 
personal video announcements, or sending personal messages with 
some goodies to encourage; these leaders welcomed employees 
into their personal spaces, giving them a deeper glimpse into their 
personalities and a first-hand experience of their humanity. 

Employees also started getting a more personal look into the lives 
of their colleagues and leaders, especially as virtual company social 
events such as annual family days, appreciation nights, Pride Days 
and other festivals were celebrated digitally. They peeked into each 
other’s homes and gained insight into everyone’s unique living 
situations, ‘at-home’ personalities and, often, family members and 
children. Some Best Workplaces™ went further into inclusivity, 
opening up to a wider community as family members – spouses, 
children, parents, siblings, and grandparents – were welcomed to 
participate in company events; and some even provided dedicated 
activities to support these wider groups.

Overall, this turned out to be a positive experience, a great workplace 
redefined yet unfaltering. This is evident when we compare survey 
results across all the seven key data points over the last two years.

These high-level key data points are:

• The Overall Trust Index© score

• The Great Place to Work® overarching statement “Taking everything      

• The five dimensions of a great workplace namely: Credibility,

into account,  I would say this is a Great Workplace.”

Respect, Fairness, Pride and Camaraderie
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Despite having set a high standard last year that was undoubtedly challenged and  
tested by unprecedented circumstances, this year’s Philippines Best Workplaces™ 
have raised the bar even higher.

The improved performance was driven by bold acts of leadership founded in respect 
and genuine care for employee wellbeing. These workplaces further developed 
newfound camaraderie amongst colleagues by adopting engaging and thoughtful 
virtual team activities and imbued their employees with a sense of pride in what was 
being collectively accomplished and given back to the community.

The need for a complete upheaval of office culture and working practices forced 
employers to put more thought into the needs and wellbeing of their workforce – and 
employees responded positively. More so, from knowing that such appreciation is 
coupled by the awareness and understanding of their unique individual and family 
situations. Truly, the essence and one of the driving forces behind such extraordinary 
workplace experiences is that general sense of acceptance, having people feel that 
they are recognized as a person, not just an employee.

Philippines Best Workplaces™ 2021 versus Philippines Best Workplaces™ 2020
High-Level Historical Comparison

Figure 1

PH Best 2021 PH Best 2020 Asia’s Best Workplaces™ Top 75 - 2020 World’s Best Workplaces™ Top 25 - 2020
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In the Trust Index© survey, a survey tool that is backed by over 30 
years of research and is used to assess the employee experience 
based on the Great Place to Work® Trust Model©, is an overarching 
statement “Taking everything into account, I would say that this 
is a great workplace.” This GPTW statement provides a general 
sense of the overall employee experience and is highly correlated 
to the organization’s Trust Index© score.

In this year’s study, our Philippines Best Workplaces™ notched an 
impressive 95% score, representing a notable 6% increase from 
last year. Not to be outdone, the rest of our non-list makers also 
strived to provide a better overall workplace experience for their 
employees and recorded an even bigger 11% increment with a 
score of 85% this year.

This narrows the gap between Philippines Best and Philippines 
Rest from 15% in 2020 to 10% in 2021 and suggests the increasing 
awareness and stronger drive for organizations to create a better 
workplace experience for their employees. It would seem that the 
pandemic may have served as an ’alarm clock’ of sorts that made 
organizations wake up to the importance of putting their people 
first.

At the same time, employees would have gained a deeper 
appreciation for their leaders’ efforts amidst such difficult times 
that were collectively being experienced, regardless of position 
or influence. In these dark moments, every glimmer of hope or 
support afforded to them would have shined brightly through the 
gloom.

Frontliners, whose very job descriptions meant an increased risk 
of infection, were the group that needed the most assistance and 
DHL Express Philippines’ performance in this aspect may very 
well have set the stage for them being named the #1 Philippines 
Best Workplace™ this year. Despite facing an overhaul of their 
logistical processes to minimize physical contact, DHL Express 
ensured that its couriers were provided with protection above and 
beyond requirements, throwing in extras such as multivitamins to 
boost immunity among others.
However, what truly tipped the scales for DHL Express was the 
solidarity displayed during the National Heroes Day weekend in 
August, when regular employees and even the Country Manager 
volunteered to step in as couriers for the day to deliver shipments 
and lessen the load on their colleagues. A true testimony to 

Despite the 
Pandemic, 
the Best are 
Getting Better 
and the Rest are 
Catching Up
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““ For me this is the best company and a great 
place to work. I am so proud to work at DHL 
Express where WE WORK AS ONE and it is

BEST DAY EVERYDAY!

– Employee of DHL 

““Our leaders have been very open and understanding 
of what we are going through. They express their 
love an concern by making sure that we are equipped 
physically, me tally and emotionally. They made a 
holistic approach in ensuring our wellness. I really 
appreciate the provision of supplies like vitamins 

and face shields, aside from our tools of trade.”

– Employee of DHL 

Scan the QR code to watch Karen Angulo’s 
full testimony on DHL Express

However, what truly tipped the scales for DHL Express was the 
solidarity displayed during the National Heroes Day weekend in 
August, when regular employees and even the Country Manager 
volunteered to step in as couriers for the day to deliver shipments 
and lessen the load on their colleagues. A true testimony to working 
‘As One’, such experiences played a key role in strengthening 
camaraderie, pride, and job fulfillment, as evidenced by their 
outstanding 99% score for the GPTW Statement.

This means that 99% of employees at DHL Express Philippines say 
that “Taking everything into account, I would say that DHL Express 
is a great workplace!”
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Employee Safety 
is of Utmost 
Importance 
in Philippines’ 
Workplaces.
Camaraderie, 
Diversity and 
Inclusion Continue 
to be Prioritized

In the inaugural Philippines Best Workplaces™ Insights 
report, we showcased that Camaraderie, Diversity and 
Inclusion were amongst the top organizational priorities. 
Despite the challenges that organizations battled with 
in 2020, these continued to be key priorities in great 
workplaces.

To create a family culture and foster team spirit among 
colleagues, our Philippines Best Workplaces™ introduced 
innovative ways to make new hires feel welcome, they 
continued to celebrate special events in digitally fun 
and creative ways and they forged a sense of unity and 
appreciation by embracing diversity within members of 
their teams. These dimensions were given significant 
attention in addition to their strong response towards 
keeping their employees safe and well-resourced amidst 
the new normal.

““Canva made sure that all of us will be productive 
while working from home.  We were given laptops, 
swag kits and working tools.  We didn’t run out of 
engagement activities, so it was really fun, I didn’t 
feel that I wasn’t with them at all.

– Employee of Canva Philippines

Scan the QR code to watch Ryan Grepo’s 
full testimony on Canva Philippines

Given our battle against a global pandemic during 2020, it is 
unsurprising that efforts to make workplaces safe were amongst 
the initiatives that employees appreciated the most. Likewise, it is 
heartening to note that Filipino employers went out of their way to 
ensure the safety of their people. The Trust Index© survey results 
show that “This is a physically safe place to work” and “I am given 
the resources and equipment to do my job” are two of the highest 
scoring statements, with 97% and 96% of employees indicating their 
consistent positive experience of these issues at Philippines Best 
Workplaces™ 2021. Similarly, the Rest dedicated significant effort 
during the past year to provide a physically safe place to work for 
their employees – their highest score of 94% was also seen in this 
statement.

What separates our frontrunners from the Rest is how leaders went 
beyond safety and empowered their people with the resources 
needed to continue to be at their best possible amidst the sudden 
unexpected change. This was achieved not only through the 
comprehensive provision of information, equipment, utilities and 
supplies, but also through additional thoughtful initiatives that 
made the transition to remote working convenient, comfortable and 
rewarding.

Take for instance the story of Canva Philippines. While most of 
the Philippines Best Workplaces™ 2021 provided extras such as 
allowances for the purchase of ergonomic home office furniture 
and workstations, Canva went above and beyond in their acts of 
generosity. Recognizing that employees could no longer avail the 
free onsite cafeteria meals that they had become accustomed to at 
the office, Canva bigheartedly decided to implement a generous 
daily meal stipend for all employees alike. Not only that, Canva also 
repurposed cafeteria workers to cook meals for front liners in the 
community, a move that ensured their F&B staff kept their jobs and 
that the company could provide value to society.
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The Indomitable 
Bayanihan 
Spirit Propels 
Philippines
Best Workplaces™ 
to Soar Above 
Extraordinary

The Filipino Bayanihan spirit is a staple in workplaces around the 
Philippines and we witnessed this sense of community spirit at 
its best during the unprecedented circumstances brought about 
by the pandemic and various other natural disasters that befell 
the country in 2020. 

Nine  in  every  10  employees  in  the  Philippines  Best  Workplaces™ 
say that they consistently experience a strong sense of 
Camaraderie with their colleagues. This records an increase of 
4% compared to last year’s results. Further, the Philippines Best 
average comfortably outscores the Asia’s Best and World’s Best 
scores in Camaraderie by 4% and 5% respectively. This sense 
of Camaraderie was sustained by employees feeling a sense 
of Intimacy, where they can be themselves at work; Hospitality, 
which characterizes their workplaces (albeit remotely) as 
welcoming, friendly and fun; and Community, which indicates 
greater cooperation and a feeling of being part of a family. While 
all our Philippines Best Workplaces™ demonstrated strong 
Camaraderie, Synchrony Global Services Philippines paid extra 
attention towards being welcoming and creating an inclusive 
culture that extended to not only their employees but to their 
families as well.

Recognising the difficulties that some parents may face when 
working from home with children around, Synchrony launched 
special activities aimed at keeping kids entertained. Within their 
‘Summer Camp’ initiative that was called ‘Kamp Kaalaman’, a total 
of 454 campers (employees’ children) took part in 107 live sessions 
that covered a range of educational topics, while their Synchrony 
After School program provided further tutoring programs and 
activities to support the needs of parents. Synchrony’s Virtual 
Family Day was another massive undertaking, with 9,115 viewers 
tuning in to enjoy fun activities, catch the performances of local 
guest artists and receive recognition for their work.

While Camaraderie is also the highest-scoring dimension for 
non-list makers, what sets apart this sense of community at 
Philippines Best Workplaces™ as compared to the Rest is the 
consistent experience of strong camaraderie across all levels in 

the organization. By creating a For All™ culture in the workplace, 
relationships can be cultivated between all ranks of employee and 
management, fostering a friendly and welcoming environment.

““There is a very good sense of camaraderie amongst 
peers and you are able to have conversations with 
the leaders of the company and they would gladly 
accommodate you. It’s not just the leaders but 
also the people that are working in the company 
like the utilities personnel and the company’s 
guards, they are all friendly and accommodating.

– Employee of Synchrony Global Services

““I would like to express my gratitude to Synchrony 
because even though the pandemic hit the world 
economy really hard, our company strived on and 
allowed every single one of its employees, myself 
included, to retain their jobs and enabled them to 

keep providing for their families.

– Employee of Synchrony Global Services

Scan the QR code to watch Giverly Pacis’
full testimony on Synchrony.
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Philippines Best Workplaces™ 2021 
Camaraderie

Figure 4

PH Best 2021 PH Best 2020 Asia’s Best Workplaces™ Top 75 - 2020 World’s Best Workplaces™ Top 25 - 2020
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The Bold Acts of 
Leadership that 
Separated the Best 
from the Rest
While we have seen an impressive narrowing of the gap between 
Philippines Best vs Philippines Rest in 2021, it is undeniable 
that there exist certain experiences that are distinct only to the 
employees working in the very Best Workplaces™.

These disparities can be gleaned from the statements in our Trust 
Index© survey that show the biggest gap between responses 
received from the Best Workplaces™ compared to the Rest. What 
becomes clear when we analyze the dimensions from which these 
statements arise is that the actions of leaders play a significant 
role in creating the most fulfilling workplace experiences.

These bold acts of leadership span across three major themes 
and showcase the caring, trustworthy, and honest natures of those 
that spearhead the most contented workforces.

#1 Genuine Extraordinary Care 
for the People

 91%
We have special and unique benefits here

(Versus 76% in PH Rest)
Respect

 89%
This is a psychologically and 

emotionally healthy place to work
(Versus 75% in PH Rest)

Respect

 83%
People avoid politicking and backstabbing 

as ways to get things done
(Versus 70% in PH Rest)

Fairness

Great Place to Work® Institute Philippines 17©2021 Great Place To Work® All Rights Reserved



Great Place to Work® Institute Philippines 18©

There’s an old adage that says employees do not leave companies; 
they leave managers. Having a leader that understands and actively 
demonstrates genuine care towards employees’ well-being can 
make a significant difference in the overall workplace experience. 
Leaders of Philippines Best Workplaces™ respect not only the 
contributions of their employees, but also display a humane 
compassion for their needs as people. This is made evident 
through the provision of a safe and healthy working environment 
that holistically supports the employees’ physical, mental, social, 
and emotional well-being.

This was especially important during 2020 as employees had to 
adjust to a complete transformation of their working processes. 
Studies conducted on workers in the Asia Pacific have shown that 
working from home can increase the lack of separation between 
career and personal life and lead to increased burnout amongst 
employees3. The World Health Organization has similarly warned 
that constant exposure to the sustained and unresolved adversity 
brought about by Covid-19 may result in a ‘pandemic fatigue’4. 

It was thus crucial that the ten Philippines Best Workplaces™ 2021 
went out of their way to offer special and unique benefits that 
greatly assisted their employees during the uncertain times that 
they faced during the year. This included the provision of work-
from-home equipment, financial assistance, special bonuses, 
food stipends, medical packs, additional medical and annual 
leave days, delivery of birthday and Christmas gifts and so much 
more. What was incredible is that many of these benefits, such as 
medical coverage, were even extended to family and household 
members.

Given the emotional strain that the pandemic, social distancing, 
and loss of freedoms were having on people in general, mental 
health was given special and comprehensive attention by all of our 
Best Workplaces™. Most companies set up websites and hotlines 
where employees could access information and resources, while 
subscriptions to mental health apps such as Calm and Headspace 
were also thoughtfully proffered.

In recognizing the potential impacts of a lack of separation between 
work and personal life, Atlassian placed emphasis on encouraging 
their employees to take time away from office responsibilities. 
Not only were employees given an additional 15 days of leave, 
the company also incorporated a special monthly floating day 
off, whereby Atlassians could work with their managers or team 
leaders to pick a day during each month to completely disconnect 
from emails and working applications. Their workforce responded 
positively to these thoughtful measures, with 94% acknowledging 
that “This is a psychologically and emotionally healthy place to 
work” and 96% expressing gratitude for the special and unique 
benefits they were provided.

In looking ahead, it is clear that workplaces need to recognize the 
growing importance of cultivating psychological safety within the 
workplace. A recent McKinsey research has uncovered, one of the 
key drivers towards achieving such an environment is through the 
development of a positive team climate—in which team members 
value one another’s contributions, care about one another’s well-
being, and have input into how the team carries out its work5. In 
doing so, organizations are more likely to innovate quickly, adapt 
positively to change and further harness the benefits of diversity.
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During uncertain times, it is natural for employees to turn to their 
leaders for guidance. This could not have been more important 
than it was in 2020, when the rise of a pandemic on a scale never 
before seen threatened the security and livelihoods of billions of 
people.

What the leaders of Philippines Best Workplaces™ did that set 
them apart and above from the Rest was simple – they acted with 
integrity and humanity.

Most, if not all, of our Best Workplaces™ committed towards 
keeping the jobs of their people safe and kept their obligations 
towards new hires, paying them even if their start dates were 
delayed. At the same time, they relaxed performance reviews and 
targets to give staff time to adapt to the new normal.

The most impactful gestures, however, were those that came 
from the heart. Many leaders pitched in to help the team in any 
way they could, with a few managers even helping to deliver work 
equipment to employee homes. Some made sure to call each and 
every employee who was infected by Covid-19 or had a family 
member infected.

They talked the talk by opening the lines of communication, 
listening to their employees and sharing their human side with 
them. Then they walked the walk by striving to deliver on each 
and every one of their promises.

In living up to their ‘people first’ philosophy, S&P Global delivered 
a number of benefits that provided their employees with flexibility, 
showcased empathy towards their situation and built credibility 
for their leadership. Along with permitting customized working 
arrangements, offering more days off and a plethora of other 
adjustments, S&P further cemented their thoughtful approach by 
providing 100% of everyone’s performance bonuses for the first 
half of the year and then completely revamped their evaluation 
and appraisal processes to a more continuous and dialogue 
driven approach that better appreciated the circumstances of the 
new normal.

Their approach is cohesive with a shifting trend in leadership. 
Bestselling leadership author Brene Brown promotes a need for 
organizations to stop seeing accomplishments and achievements 
as completely different performance indicators from empathy, 
care and connection - “smart and kind are not mutually exclusive.”  
Having kind leaders that can promote thoughtful initiatives 
and empathize with employee situations are indeed becoming 
increasingly important in this new normal.

““The leaders of S&P understand that we are only 
human, hence the additional leave benefits 
and a lot of consideration especially during this 
pandemic speaks highly how they value every 
employee. The “Doug days” as they call it are 
additional days off added this year by our CEO for 
us to recharge, among all other great things and 

perks added.

– Employee of S&P Global

#2 Undeterred Leadership
Integrity

88%
Management delivers on its promises

(Versus 76% in PH Rest)
Credibility
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#3 Continued Commitment 
To Fairness

88%
People here are paid fairly for the work they do

(Versus 72% in PH Rest)
Fairness

88%
I feel I receive a fair share of profits 

made by this organization
(Versus 72% in PH Rest)

Fairness

The most tangible way an employee’s contributions can be valued is often believed to 
be through financial rewards. However, the statements pertaining to employee pay and 
benefits tend to receive unfavorable responses, consequentially being coined as ‘universal 
dissatisfiers’ and suggesting that people, in general, will always often require more financial 
rewards. In the Philippines, and similarly across the world, “People here are paid fairly for the 
work they do” and “I feel I receive a fair share of profits made by this organization” were the 
lowest scoring statements observed in both the Philippines Best Workplaces™ and non-list 
makers as presented in our inaugural 2020 study.

While these perceptions around Equity continue to be the most challenging amongst this 
year’s non-list makers, they surprisingly no longer represent the weakest statements amongst 
Philippines Best Workplaces™ 2021. This suggests that the generous care extended by 
Philippines Best Workplaces™ to their employees during the pandemic created a positive 
impact in employees’ perception around equity and remuneration.

The Philippines Best Workplaces™ provided various forms of generous and unexpected 
financial support to their people during 2020. These initiatives include early bonus pay-outs, 
one-off pandemic subsidies and generous allowances to cover internet, electricity and other 
incidental bills and costs for employees who work-from-home. Some workplaces that had 
to continue running their physical premises took extremely good care of staff members who 
volunteered to work at the office. They were often provided rooms at nearby four- or five-star 
hotels with substantial daily stipends to cover food, transport, and other necessities.

Medical benefits were also beefed up across the board, with financial support being 
provided for Covid-19 tests and hospitalization, extended insurance coverage and even 
monetary payouts for those who suffered deaths in the family during the year. Amongst 
the most notable fiscal initiatives was PayPal’s Wellness Grant, which included a generous 
commitment to enhance the financial health of all its people, regardless of designation. The 
company pledged to make every PayPal employee an owner of the company by granting 
an equity award of PayPal stock to employees who have not yet been granted equity. This 
thoughtful move empowered PayPal’s mission to unite each member of its global team to 
collectively work towards the company’s long term growth and success.

The improvement in scores amongst these historically universal dissatisfiers suggests 
that employees’ perception of equitable pay is associated with more than just their basic 
salaries and bonuses. It reflects the totality of the compensation and holistic generous and 
caring support that they received over and above their basic packages. With the business 
and economic uncertainties brought by the pandemic, these are beyond doubt bold acts 
of leadership that clearly demonstrate how Best Workplaces™ have put their people first.

“

“I would definitely recommend the company as a great place to 
work. When it comes to wage and benefits, no other companies 
offer the same or at least half of what PayPal offers, after all we 
work for money and benefits for our families. This is a generous 
company. All the things we need were provided by the company, 
not just the things we need at work, but also what we need for 
our wellness. Most specially when pandemic happened, we get 
all the support from our company. While other employees from 
different companies were ranting about their companies, here 
in PayPal, everyone is thanking that we are employed by the 
best company ever. Because of PayPal, it seems that we were 
not hit by the pandemic.

– Employee of PayPal

Great Place to Work® Institute Philippines 20©2021 Great Place To Work® All Rights Reserved



Never before has the need for open, transparent and authentic 
communication been thrust into the spotlight as it was during 
2020. As the suddenness and scale of the pandemic caused 
disruption in workplaces, it was down to individual leaders and 
managers to address the increased human desire for guidance, 
support and reliable information that could help them make sense 
of what is happening.

This was no easy task, as leaders lacked a clear playbook on how to 
respond to such an upheaval in working culture, much less on how 
they could quickly connect with rattled employees and reassure 
them on their immediate and future  concerns7. It was nevertheless 
a duty of crucial importance, as the organizations that enabled 
the most effective communication platforms were better able to 
alleviate concerns surrounding Fairness and Impartiality, which 
continue to be a key area of concern for Filipino workplaces in 
general.

While statements within the dimension of Fairness saw an uptick 
in scores in 2021, it remains the lowest scoring dimension, amongst 
both Philippines Best Workplaces™ and the Rest, indicating a 
clear need for improvement in this aspect for workplaces across 
the Philippines.

However, it isn’t all bad news, as statements such as ‘Managers 
avoid playing favorites’, ‘Promotions go to those who best deserve 
them’ and ‘People avoid politicking and backstabbing as a way 
to get things done’ saw increased scores between 5% and 9% in 
2021.

This suggests that the heightened efforts of leaders to create 
clear and effective communication channels with employees 
working remotely have borne fruit. The creative use of technology 
to implement activities such as regular pulse surveys, virtual town 
halls, employee appreciation events worked well to compensate 
for the absence of physical interaction and provided employees 
with an effective platform to have their voices heard. 

Synchrony undertook various mindful initiatives to enhance 
communication between employees and leaders, as well as 
between managers from different centres. Their Virtual Talakayan 
was a monthly platform for managers, leaders and HR to openly 
discuss updates, processes and practices while their Front Line 
Manager (FLM) Series inspired managers from different hubs 
to share their best practices in handling employee concerns to 
provide learning opportunities for all. At the same, Synchrony 
implemented special one hour Roundtables with new hires and 
tenured employees to stay updated on their remote working 
situations and offer support.

It remains crucial that workplaces take a more proactive approach 
towards addressing any underlying issues pertaining to Impartiality 
in the future. In another study by Great Place to Work®, we found 
that that employees who experience unfairness at work are more 
likely to experience dips in productivity, as their energy becomes 
wastefully directed towards anger and resentment instead of 
being used to innovate and creatively engage with company 
goals and objectives8.

With continued uncertainties on what lies ahead, the anxieties 
that may be brought about by the possibility of going back to the 
office, the fear and disparity of views on Covid-19 vaccines and 
many other potential obstacles on the horizon, the need for regular 
and transparent two-way communication between management 
and employees has never been more crucial.

““I think it’s unique that the executives, including the 
CEO, is very much hands on and is willing to meet 
and listen to all the employees of the company. I am 
proud to say that I work here since I know the CEO 
and her executives and they are very humble. I know 
I am in good hands.

- Employee of
Synchrony Global Services

Active Communication 
is More Vital in the
New Normal
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A key difference between Philippines Best Workplaces™ and the Rest is a For All™ culture 
where employees, regardless of their demographic profile, experience a high-trust and high-
performance workplace culture. This becomes evident when we analyze the Trust Index© 
survey results by managerial level demographic group. In the GPTW statement scores, 
employees across all managerial levels amongst Philippines Best Workplaces™ report similar 
experiences across the board, with a maximum disparity in scores of just 5%.

Conversely, when looking at the GPTW statement scores among the Rest, it becomes 
apparent that there is a much wider disparity between the workplace experience of executives 
and corporate leaders compared to employees and individual contributors. Their GPTW 
statement scores of 98% compared to 83% is a clear indication of an inconsistent employee 
experience within these organizations.

The value of a For All™ culture is further demonstrated when average results across all 
five fundamental dimensions are compared across employee categories. Workforces 
at Philippines Best Workplaces™ have a more uniform experience regardless of their job 
classification while amongst the Rest, the observed gap continues to be more pronounced.

The biggest inconsistency amongst Philippines Best Workplaces™ was seen in the 
dimension of ‘Fairness’ with a discrepancy of 6% between general employees and leaders, 
while amongst the Rest, a disparity of 17% in the dimension of ‘Credibility’ and 16% in ‘Fairness’ 
was seen between frontline managers and corporate leaders.

To address these underlying issues for the future, workplaces across the Philippines should 
promote a greater application of For All™ leadership principles, as outlined by Great Place to 
Work® CEO Michael Bush in his book ‘A Great Place to Work For All’. The benefits they stand 
to gain are varied and numerous.

Employees led by For All™ leaders demonstrate higher levels of productivity, innovation 
and agility, while showing greater loyalty and a desire to progress their career within the 
organization. Importantly, For All™ leaders are better able to increase employee perceptions 
about fairness and impartiality through their open and involving management approach, 
while enhancing teamwork, collaboration, and harmony throughout the organization10.

Best Workplaces™
have Consistent Positive 
Experience FOR ALL™

“

“A For All Leader is someone who looks to employees 
across the company for the next great idea; who 
leads with values first, especially in the face of 
adversity. One who builds connectivity within 
and across teams; who can help inspire a sense 
of purpose and pride in employees; who elevates 

employees to achieve all they ever thought they
were capable of, and then some.

- Michael Bush, Global CEO, Great Place to Work®
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Putting People First 
is Better for the Business
and Better for the 
Community

A true sense of pride in their job, and in the actions of their leaders, 
continues to be a defining factor amongst Philippines Best 
Workplaces™. Pride was once again the highest scoring dimension 
amongst our top workplaces and the statement “I am proud to tell 
others I work here” is one of the highest scoring statements in both 
the 2021 and 2020 Trust Index© surveys. 

However, it is remarkable that average scores within the pride 
dimension increased by 5% amongst the Best Workplaces™, scoring 
93% in 2021 compared to 88% in 2020. By continuing to emphasize 
their people’s needs as a top priority, even during such difficult 
times, these organizations have made a profound impact on further 
deepening this sense of pride amongst their workforces.

Further, employees of Philippines Best also feel even better about 
the ways that their organizations are contributing towards the 
community. This is no doubt a result of these organizations going 
out of their way to support front liners and medical staff during the 
pandemic, as well as lending support to victims of natural disasters 
and other underprivileged communities throughout the year.

Great Place to Work® global research shows that when organizations 
put their people first, there is a natural effect whereby these 
employees feel more driven and enabled to be of excellent service 
for their customers and to do whatever it takes for the continuity 

of the business. This is evident with employees of Philippines Best 
expressing a greater desire to come to work or to log into work-from-
home and to continue working with their respective organizations for 
a long time to come.

The statements “I want to work here for a long time” and “People look 
forward to coming to work here” jumped by 8% in the 2021 survey, 
and interestingly, represent the statements that have the biggest gap 
between the Best and the Rest within the Pride dimension, with a 
difference of 11% and 7% respectively. A new statement in the Trust 
Index© survey further emphasizes the remarkable positive impact 
when organizations put their people first. Nine in every 10 employees 
in Philippines Best Workplaces™ confidently believe that their 
customers would rate the service they deliver as excellent, signifying 
a strong belief in their purpose within the organization.

While the greater working flexibility that employees enjoyed in 
2020, due to working from home, may have played a role in their 
increased positive attitude and motivation towards going to work, it 
is nevertheless clear that these Philippines Best Workplaces™ have 
succeeded in increasing staff loyalty through their heroic and caring 
actions.

“

“Canva is committed in making the world a better place. 
I can’t say this for other companies that’s why I am 
very proud to be here. Canva is generous in so many 
causes, empowers teachers and non-for-profit groups 
to flourish, is conscious of its environmental impact, 
and takes care of their communities. With Canva’s 
massive growth and equally massive generosity,
I think Canva can make the world a better place.

- Employee of Canva Philippines

“

““I cannot be prouder to be part of Ingram Micro. Same as how 
quick the adaption of operations was in terms of supporting our 
customers, our local support groups were also quick to adjust 
to the virtual set-up. Engagement activities didn’t stop and 
more focus was given to mental health and physical well-being. 
Learning also continued as we launched new ways to train and 
develop talent. These things are specially motivating because 
while in the comforts of our homes, we still feel that we are part 
of something bigger.

- Employee of Ingram Micro Philippines

““Western Union AROC has a real heart for its 
employees. It is tried and tested now that we have 
this pandemic. This is a company that really takes 
care of its employees. WU AROC makes impossible, 
possible. It exceeded our expectation. I am proud 
and really thankful that I am with Western Union.

- Employee of Western Union AROC

Scan the QR code to watch Kaye Ibojos’ full 
testimony on Ingram Micro Philippines
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The Management Agenda in the New Normal:
Adapt and Transform Workplaces by Building 
a High-Trust Culture
The year 2020 was one defined by change and adaptation in the 
workplace. The adjustment towards social distancing, the transition 
to working from home faced with general structural issues in 
connectivity, and the conversion to virtual engagement platforms 
were some of the early transformational challenges that organizations 
across the Philippines underwent. While it was a demanding period, 
the natural instinct of Filipinos to come together in a time of crises 
made it bearable and achievable.

Once the dust had settled in the shift to remote working, however, a 
different set of challenges arose. These were issues distinct to working 
from home, such as technology failures, difficulty in supervision 
and a lack of focus due to familial responsibilities. As leaders and 
employees could no longer physically see each other at work, there 
also arose issues pertaining to accountability and responsibility. This 
growing ‘Crisis of Trust’ in the workplace, as described by Harvard 
Business Review in Feb 202110, teaches us an important lesson – trust 
and adaptability are intrinsically linked.

If organizations wish to enhance their agility and adaptability, 
especially during challenging circumstances, they need to 
start developing a high-trust workplace culture. Within such an 
organization, employees are encouraged to collaborate, leaders 
consistently share knowledge, people are rewarded impartially, 
there exists a team mindset in working towards a common goal and, 
most importantly, there is a strong sense of camaraderie with people 
genuinely caring for one another’s wellbeing11.

Our Philippines Best Workplaces™ emerged robustly from the 
quagmire of 2020 because they had invested into building a high-
trust culture within their organization. This enabled them to reap 
the rewards of having an agile workforce and supportive employees 
during this global pandemic. The employees of these workplaces 
responded positively to management decisions, they stood in 
solidarity with their leaders and fellow colleagues, they went the 
extra mile to serve customers and sustain the quality of their services, 
and they worked together with their leaders to support the wider 
community and create a positive impact in the country.

As we look to the future, many uncertainties still lie ahead. The 
deployment of vaccines looks to be an extended process, and in the 
meantime, we face yet another resurgence of the virus in Manila in 
early 2021. The date of return to offices or the opening of schools 
remains unclear as employees continue their struggle to juggle work 
and familial responsibilities. The sad truth is that we can’t know for 
certain if the worse is over, or yet to come.

The key, therefore, is for organizations to create a permanent state of 
adaptability. One-time transformations are no longer enough - future 
ready workforces need to be empowered to deal with whatever 
predicament or crisis comes along next. This can be achieved by 
creating a high trust culture and ‘writing the ability to adapt and 
transform into the company’s DNA’12.

The roles of leaders are evolving. Traditionally, their responsibilities 
were focused on making the big decisions but success in the modern 
workplace calls for a more collaborative approach. Leaders now need 
to focus on facilitating a high trust working environment that inspires 
innovation, adaptability and loyalty from their people. By doing so, 
employees have the opportunity to feel heard and appreciated, 
while leaders are equipped to make better decisions that reflect their 
concern for employee welfare. Building trust also enables employees 
to bring the best of themselves to work and be themselves at work. 
They have a chance to show their true colors and rise to the occasion. 
The pandemic brought out the Bayanihan spirit in all Filipinos and 
showcased the courage and care that exists in our community and 
workplaces. We must continue to harness this heroic spirit as we 
prepare for future challenges.

Let us now work together to not merely defeat the pandemic, but 
to create a robust environment of trust in our workplaces, as this is 
the only way we can soar above any impending uncertainties and 
challenges. We have seen these heroes in our workplace, so let’s 
empower them with trust, so that they may everyday be able to 
do their part in making things better for the people, better for the 
business, better for the community and better for the world. 



Our selection of Best Workplaces™ always begins with the employee experience, measured 
by the results of our Employee Trust Index© Survey across 60 survey statements.

Other than the survey, we also use our Culture Audit® tool, asking organizations to share with us 
their practices, policies and programs to creating a great workplace For All™ and evaluating the 
approach they take.

For 2021, in recognition of the great disruption that leadership confronted due to Covid-19, we 
changed our Culture Audit®, asking organizations to respond to just one question:

To determine the Best Workplaces™, our team of culture consultants reviewed and ranked 
each Culture Audit® according to:

1. the impact of the Covid-19 crisis on the organization, its business and people,
2. the strength and consistency of leadership action taken in response,
3. the level of care, human touch and generosity demonstrated in supporting employees 
and their families, and
4. the breadth of action and impact on their people and communities.

To recognize the heroic actions of organizations, this year, the response to the Culture Audit® 
question accounted for 40% of the overall ranking (instead of the usual one-third). This was 
combined with each organization’s Trust Index© Survey results, which accounted for 60% of the 
overall ranking. Together these resulted in our list of 2021 Best Workplaces™.

“““Tell us about the bold acts of leadership your 
organization has taken in response to the Covid-19 
crisis to create a great workplace For All for your 

people, in your community
or in the world.”

Scan the QR code to watch the Philippines 
Best Workplaces™ 2021 virtual reveal.
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DHL Express (Philippines) Corp.
Reaching No. One “As One”
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A true sense of pride in their job, and in the actions of their leaders, 
continues to be a defining factor amongst Philippines Best 
Workplaces™. Pride was once again the highest scoring dimension 
amongst our top workplaces and the statement “I am proud to tell 
others I work here” is one of the highest scoring statements in both 
the 2021 and 2020 Trust Index© surveys. 

However, it is remarkable that average scores within the pride 
dimension increased by 5% amongst the Best Workplaces™, scoring 
93% in 2021 compared to 88% in 2020. By continuing to emphasize 
their people’s needs as a top priority, even during such difficult 
times, these organizations have made a profound impact on further 
deepening this sense of pride amongst their workforces.

Further, employees of Philippines Best also feel even better about 
the ways that their organizations are contributing towards the 

community. This is no doubt a result of these organizations going 
out of their way to support front liners and medical staff during the 
pandemic, as well as lending support to victims of natural disasters 
and other underprivileged communities throughout the year.

Great Place to Work® global research shows that when organizations 
put their people first, there is a natural effect whereby these 
employees feel more driven and enabled to be of excellent service 
for their customers and to do whatever it takes for the continuity 
of the business. This is evident with employees of Philippines Best 
expressing a greater desire to come to work (or to log into work from 
home) and to continue working with their respective organizations 
for a long time to come.

The statements “I want to work here for a long time” and “People look 
forward to coming to work here” jumped by 8% in the 2021 survey, 

and interestingly, represent the statements that have the biggest 
gap between the Best and the Rest within the Pride dimension, 
with a difference of 11% and 7% respectively. A new statement in 
the Trust Index© survey further emphasizes the remarkable positive 
impact when organizations put their people first. Nine in every 10 
employees in Philippines Best Workplaces confidently believe that 
their customers would rate the service they deliver as excellent, 
signifying a strong belief in their purpose within the organization.

While the greater working flexibility that employees enjoyed in 
2020, due to working from home, may have played a role in their 
increased positive attitude and motivation towards going to work, it 
is nevertheless clear that these Philippines Best Workplaces™ have 
succeeded in increasing staff loyalty through their heroic and caring 
actions.

As a global leader in transportation and express logistics, and with the majority of its workforce 
considered frontline workers, DHL Express found itself amongst the most affected by the 
Covid-19 pandemic. However, through a global team effort that was perfectly executed and 
further supported by local initiatives, DHL Express emerged as the top-ranked Philippines Best 
Workplaces™ 2021.

As one of the first companies to acknowledge the severity of the situation, a Business 
Continuity Plan and team was quickly established, comprising the Country Manager along with 
senior team and line managers, in order to implement safety measures, ensure compliance, 
resolve operational challenges and improve processes to adjust to the pandemic.

Frontline staff were provided protection over and on top of what was legally required, with masks, 
shields, gloves, coverall suits, safety spectacles, alcohol gels and even multivitamins generously 
provided.

While most non-frontline staff were allowed to work-from-home and provided full support 
and flexibility, full safety precautions were taken for those that had to work in the office. The 
management provided nearby accommodation and transport for staff that lived far away while 
all office staff were also provided meals in view of food establishments not operating as usual.

Ensuring employees had access to trusted information sources became a top priority with more 
than 140 issues of Covid-19 Daily Bulletins, 40 Medical Bulletins and 34 hours in announcements 
and reminders executed during the year, in addition to the global daily Covid-19 monitoring 
system set up by DHL Global.

Making the most of technological advancements, DHL Express seized the opportunity to 
digitalize safety protocols and system processes in order to enhance social distancing during 
the pandemic. They also expedited the implementation of ‘Smartr’, a one-stop employee 
communication and social application, and provided rewards to top users to promote usage 
and enhance employee camaraderie.
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In fact, fostering team spirit and togetherness proved to be a top priority for DHL Express, with 
numerous activities held throughout the year, including DHL’s Got Heart Digital Celebration,
#DoubleTap4Pride, DHL4HER and Virtual Appreciation Week, amongst others.

             

In fact, fostering team spirit and togetherness proved to be a top priority for DHL Express, with 
numerous activities held throughout the year, including DHL’s Got Heart Digital Celebration, 
#DoubleTap4Pride, DHL4HER and Virtual Appreciation Week, amongst others.

The spirit of togetherness within DHL Express shone through during National Heroes Day in 
August. It saw the emergence of DHL’s own heroes as 23 employees, including the country 
manager, volunteered to help overworked frontline couriers deliver shipments during the long 
weekend.

Leaders leading by example was a common theme at DHL Express, with global CEO penning
personalized letters to Covid-19 afflicted employees. Closer to home, the OIC Country 
Manager, HR Director, and the specific Functional Director has personally called every infected 
employee to understand their needs as they battled the virus.

The company celebrates an ‘As One’ mentality in their decision-making processes, underlining 
a spirit of collaboration, the commitment towards action in unity and the recognition that “the 
whole is greater than the sum of its parts.”

“If we work as one, we can achieve our goals. One example of this is the Heroes Day, where 
volunteers from different functions stepped in to deliver shipments, even senior management 
wore their courier har for the day.

What makes DHL a great place to work is that the leaders make employees feel valued by 
encouraging us to speak when we have concerns. With that I feel that I am fully engaged with 
the company… and I feel that they care about us especially during this unprecedented time 
by providing food, vitamins, shelter and transportation, amongst others,” said Keith de Lara, a 
front-line courier during the pandemic.

Scan the QR Code to watch Keith De Lara’s
full testimony on DHL Express
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It is a supreme combination of this ‘As One’ unity, along with an enduring commitment towards 
fulfilling their employee promise, that has resulted in 99% of staff feeling pride at working for 
DHL and saying that their work bears a special meaning to them.

In line with their intrinsic brand mantra of ‘Connecting People, Improving Lives’, DHL has truly 
risen high above the unprecedented challenges brought about by the pandemic and provided 
their employees with the best workplace in the country and indeed – the world. Congratulations 
to DHL. Express for their supreme performance!

“

“
DHL Express Philippines is built on a strong 
foundation that is based on trust, open 
communication, passion, and most importantly, 
love. This is why we cannot separate work from 
personal. Each one of us has shown passion to uplift 

each other because DHL is personal to us.

- Norberto dela Cruz,
Human Resource Director,
DHL Express Philippines

Scan the QR Code to watch Norberto Dela Cruz’ 
full message for their employees. 
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Synchrony Global Services Philippines, Inc.
Leaning on Values to Lead Boldly
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A true sense of pride in their job, and in the actions of their leaders, 
continues to be a defining factor amongst Philippines Best 
Workplaces™. Pride was once again the highest scoring dimension 
amongst our top workplaces and the statement “I am proud to tell 
others I work here” is one of the highest scoring statements in both 
the 2021 and 2020 Trust Index© surveys. 

However, it is remarkable that average scores within the pride 
dimension increased by 5% amongst the Best Workplaces™, scoring 
93% in 2021 compared to 88% in 2020. By continuing to emphasize 
their people’s needs as a top priority, even during such difficult 
times, these organizations have made a profound impact on further 
deepening this sense of pride amongst their workforces.

Further, employees of Philippines Best also feel even better about 
the ways that their organizations are contributing towards the 

community. This is no doubt a result of these organizations going 
out of their way to support front liners and medical staff during the 
pandemic, as well as lending support to victims of natural disasters 
and other underprivileged communities throughout the year.

Great Place to Work® global research shows that when organizations 
put their people first, there is a natural effect whereby these 
employees feel more driven and enabled to be of excellent service 
for their customers and to do whatever it takes for the continuity 
of the business. This is evident with employees of Philippines Best 
expressing a greater desire to come to work (or to log into work from 
home) and to continue working with their respective organizations 
for a long time to come.

The statements “I want to work here for a long time” and “People look 
forward to coming to work here” jumped by 8% in the 2021 survey, 

and interestingly, represent the statements that have the biggest 
gap between the Best and the Rest within the Pride dimension, 
with a difference of 11% and 7% respectively. A new statement in 
the Trust Index© survey further emphasizes the remarkable positive 
impact when organizations put their people first. Nine in every 10 
employees in Philippines Best Workplaces confidently believe that 
their customers would rate the service they deliver as excellent, 
signifying a strong belief in their purpose within the organization.

While the greater working flexibility that employees enjoyed in 
2020, due to working from home, may have played a role in their 
increased positive attitude and motivation towards going to work, it 
is nevertheless clear that these Philippines Best Workplaces™ have 
succeeded in increasing staff loyalty through their heroic and caring 
actions.

In 2nd place on the Philippines Best Workplaces™ 2021 list is Synchrony Global Services 
Philippines, a premier consumer financial services company delivering customized financing 
programs across key industries including retail, health, auto, travel and home, along with award-
winning consumer banking products.

Employee safety was their key priority when the lockdown began, especially since Synchrony’s 
services were deemed essential and their office had to continue operations.

Staying open with a skeletal workforce of 1,000 employees that had volunteered to hold 
down the fort, Synchrony put into place stringent measures and special benefits above and 
beyond what regulations called for, such as housing staff in world-class hotels to ensure their 
comfort and restricted room capacity to a maximum of two employees per room, along with 
transportation services, free on-site meals, and a generous on-site work allowance.

Employees who worked from home also enjoyed full financial support, such as monthly 
communication stipends, extended deadlines for reimbursement of benefits, expansion of 
monthly wellness program to include online yoga or gym classes and a one-time wellness 
assistance for them to purchase isopropyl rubbing alcohol, vitamins, masks and other 
provisions for their health.

In recognition of potential financial concerns, a special one-time CEO monetary award was 
given to ALL employees, from rank and file to senior management, along with the advancement 
of a proration of their 13th month pay. In light of the extenuating circumstances of the year, 
a Funeral Assistance Benefit was established for close family member deaths during 2020 
(whether COVID-related or not).

With close to 2700 employees in the Philippines, a holistic and comprehensive approach to 
physical and mental wellness was quickly adopted to ensure all employees’ and their families’ 
wellbeing via a 24/7 Employee Assistance Program (EAP).

Of course, those that were afflicted by Covid-19 were thoughtfully taken care of with 100% 
coverage of sick days, health insurance coverage for employees and dependents along with 
swab tests for employees with symptoms.
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Understanding the psychological strain the pandemic may cause, the company also launched 
monthly mental health webinars with a mental health professional that covered important 
topics like stress management techniques, mental resilience, working from home effectively 
and smart parenting during this pandemic.

Throughout the pandemic, Synchrony kept their channels of communication with employees 
open. They implemented pulse surveys for the first time and organized a special Virtual 
Benefits Festival so that all employees were aware of the support they could avail.

Leadership was thoroughly empowered to care for employees, themselves and the company. 
Activities included a Virtual Talakayan, Roundtable sessions with employees, various Virtual 
Training programs, an engagement playbook, Virtual Frontline Leadership Conference, BISIG 
Online Celebration and Toastmasters International.

Synchrony has always believed that caring for their employees also means caring for their 
families and it these values that shone through every activity they implemented to thrive 
during the pandemic.

Along with special activities for kids such as Synchrony After School and Summer Camp, last 
year’s Family Day was celebrated virtually with 9,115 viewers, featuring virtual fun activities, 
the performance of local guest artists and rewards & recognitions to show appreciation for 
the great work of their employees. Synchrony’s propensity for meaningful action to support 
diversity continued unabated in 2020 with the Virtual Diversity Experience themed “Diversity 
is Not Enough. Be the Difference.” Synchrony’s CEO and Chief Diversity Officer kicked off 
the event that included keynotes and talks from the author of “White Fragility,” Juju Chang of 
ABC News, the attendance of basketball star Dwyane Wade and lively roundtables to discuss 
issues.

““
“

“

Ryan Canas, an employee who experienced both working in-house and at home during the
pandemic, shares his words of appreciation:

With the caring, comprehensive and value-driven approach of their leaders, Synchrony’s 
employees were happy to provide glowing reports, with 95% of employees saying that it is 
indeed a great workplace and 97% feeling a sense of pride and wanting to work at Synchrony 
for a long time.

I valued both of my experiences and I am beyond grateful for 
the extensive wellbeing support given by Synchrony. From hotel 
accommodation, food, transportation down to hygiene kits - not to 
mention the internet allowance that they provided when I worked at 
home. Through the years, I have personally witnessed how Synchrony 
leads through their values and commitment and what is truly evident 

in every action is an element of care.

It’s an honor to be recognized as one of the Best Workplaces in the 
Philippines. Caring for one another, especially amidst the challenges 
we faced in 2020, demonstrates the big heart that we have for 
our people and for our company. This is a tribute to Synchrony’s 
commitment to diversity, inclusion and employee development, and 
it reaffirms that when we work together, we can make our culture even 

stronger.”

Scan the QR code to watch Ryan Canas’
full testimony on Synchrony

Scan the QR Code to watch Liwayway Langit’s
full message for their employees.

- Ryan Canas’

- Liwayway Langit,
SVP & Business Leader,
Synchrony Global Services Philippines, Inc.
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Canva Philippines
Creatively Caring for Their People and Communities
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A true sense of pride in their job, and in the actions of their leaders, 
continues to be a defining factor amongst Philippines Best 
Workplaces™. Pride was once again the highest scoring dimension 
amongst our top workplaces and the statement “I am proud to tell 
others I work here” is one of the highest scoring statements in both 
the 2021 and 2020 Trust Index© surveys. 

However, it is remarkable that average scores within the pride 
dimension increased by 5% amongst the Best Workplaces™, scoring 
93% in 2021 compared to 88% in 2020. By continuing to emphasize 
their people’s needs as a top priority, even during such difficult 
times, these organizations have made a profound impact on further 
deepening this sense of pride amongst their workforces.

Further, employees of Philippines Best also feel even better about 
the ways that their organizations are contributing towards the 

community. This is no doubt a result of these organizations going 
out of their way to support front liners and medical staff during the 
pandemic, as well as lending support to victims of natural disasters 
and other underprivileged communities throughout the year.

Great Place to Work® global research shows that when organizations 
put their people first, there is a natural effect whereby these 
employees feel more driven and enabled to be of excellent service 
for their customers and to do whatever it takes for the continuity 
of the business. This is evident with employees of Philippines Best 
expressing a greater desire to come to work (or to log into work from 
home) and to continue working with their respective organizations 
for a long time to come.

The statements “I want to work here for a long time” and “People look 
forward to coming to work here” jumped by 8% in the 2021 survey, 

and interestingly, represent the statements that have the biggest 
gap between the Best and the Rest within the Pride dimension, 
with a difference of 11% and 7% respectively. A new statement in 
the Trust Index© survey further emphasizes the remarkable positive 
impact when organizations put their people first. Nine in every 10 
employees in Philippines Best Workplaces confidently believe that 
their customers would rate the service they deliver as excellent, 
signifying a strong belief in their purpose within the organization.

While the greater working flexibility that employees enjoyed in 
2020, due to working from home, may have played a role in their 
increased positive attitude and motivation towards going to work, it 
is nevertheless clear that these Philippines Best Workplaces™ have 
succeeded in increasing staff loyalty through their heroic and caring 
actions.

Swooping into the number 3 position on the Philippines’ Best Workplaces™ 2021 list is the 
Philippines division of Canva, the global online platform that empowers everyone in the world 
to design.

Their spirit of empowerment was certainly also extended to their staff in 2020, as they 
approached employee needs and wellbeing in the face of the pandemic with an abundance 
of care, support and camaraderie.

At the onset of the pandemic, Canva clearly defined three philosophies that would provide the 
foundation for the very many initiatives they would undertake. Firstly, they did not let anyone 
lose their jobs or their financial security. Secondly, they remained dedicated to the company 
goals and making them happen. Thirdly, they were committed towards channeling their 
resources to help each other and especially the community at large.

In ensuring everyone remained enabled to work, they went far beyond expectations. Their 
generous work-from-home support included money for home-office setup, internet and 
electricity, special Covid-19 care packages, birthday gifts and special day treats delivered 
to their door, and even a daily food stipend. They even suspended tracking sick leave and 
performance management mechanism for a quarter to reduce the impact of the adjustment.

““They did every single thing that they could to help make our remote 
work experience trouble free and comfortable. We had what we called 
a ‘happy home setup’, which included a one-time allowance for us to 
purchase work tools we need, while they even offered to deliver to us 
the ergonomic chairs and external monitors that we used in the office. 
Also, they had a food stipend, that I think they didn’t even need to 

provide us, but they did – and I am thankful for that.

- Ian Magtuto

Scan the QR Code to watch Ian Magtuto’s full
testimony on Canva Philippines.
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Those that could no longer function in their previous roles or perform their tasks virtually, 
such as cafeteria workers, were re-engineered into different roles. In a thoughtful move that 
reflected a true ‘Bayanihan’ approach, cafeteria workers were tasked to make meals for front 
liners so that they could keep their jobs while contributing to society.

Understanding the toll the pandemic was taking on people’s mental health, Canva rolled 
out initiatives to bolster people’s wellbeing holistically and invested resources to improve 
people’s mental health. This included the certification of 19 mental health first responders 
in their People Team, moving all of their fitness and wellbeing classes online and executed a 
number of other engagement activities virtually.

The Canva Covid Interim Care Policy was also crafted to provide additional cash benefits and 
subsidies for those affected by Covid-19, on top of what was already being provided.

Of course, Canva kept a keen eye on the evolving needs of their people. Remote Work pulse 
surveys were regularly conducted to better understand employee needs and with the feedback 
received, provisions continued to progress as they got deeper into the pandemic.

Even while committing great emphasis towards the wellbeing and needs of their staff, Canva 
equally devoted as much energy towards assisting the community.

One of their most inspired initiatives was the provision of free Canva accounts for teachers 
and non-profits. With thousands of applications coming in daily, they have already had 219,000 
teachers and students signed up for their ‘Canva For Education’ and over 70,000 Non-Profits 
registered in their Canva for Nonprofits programs.

They further took the opportunity to create Canva’s first ever Disaster Recovery Playbook and 
pledges to contribute 1.6% of revenue to social and charitable causes that help fellow Filipinos. 
This included a generous US$60K in donations towards communities impacted by the two 
typhoons that hit in 2020.

Canva’s meaningful approach to community support included small touches such as helping 
to promote local small businesses in their gifts and packages sent to employees. Meanwhile, 
their F&B team that had committed to cook for front liners managed was provided P632,500 in 
funds from Canva and have cooked more than 20,000 meals for the community.

The extent of their kindness and generosity has inevitably touched the hearts of their people, 
with 94% of their staff saying that Canva is a psychologically and emotionally healthy place to 
work, which is well above the average, and an incredible 99% of employees feeling good about 
the ways they contribute to the community.

““This award goes to the people that make Canva such a wonderful 
place to work, despite the isolation and remoteness brought by the 
pandemic. Winning this award again reaffirms to us that no matter 
how the world keeps changing, you’ll never go wrong by putting your 

people first.

- Alvanson So, Country HR Head, Canva Philippines

Scan the QR Code to watch Alvanson So’s
full message for their employees.
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S&P Global Philippines
Putting Their People First

Coming in at No.4 on the list of Philippines Best Workplaces™ 2021 is S&P Global, one of the 
leading providers of transparent and independent ratings, benchmarks, analytics and data to 
the capital and commodity markets worldwide.

Their broad range of initiatives to care for their people during 2020 were supported by hands-
on leaders who made the challenges faced by their employees, as well as the wider community, 
their paramount concern.

Fiscal apprehensions were handled thoughtfully in numerous ways. The company made sure 
that new hires did not suffer financially despite delays to their start dates due to the pandemic, 
while Performance Improvement Plans and Coaching Plans were extended to give more room 
for employees and managers to improve and adapt.

In addition to adjusting the Performance Appraisal system to accommodate the uniqueness 
of the pandemic situation, S&P also paid out bonuses during the first half of 2020 as extra 
support to all employees. They further provided generous allowances for the purchase of 
home office equipment to enable employees to better adapt to working from home.

This overarching care for their employee’s personal wellbeing was further seen through special 
Covid-19 related benefits, such as medical support, the implementation of company-wide 
flexible working arrangements and delivering care packages and year-end giveaways during 
People Appreciation Week.

Guided by the principle of ‘Leadership with Empathy’, managers and leaders in the company 
were given the support and emphasis to overcome any challenges through the Manager 
Support Network, a platform for virtual open-dialogue and coaching circle for managers, as 
well as ‘Accelerating Who We Are’ sessions that empowered their personal growth.

Leadership was thus actively involved in supporting company initiatives, such as conducting 
informal conversations directly with employees as well as personally taking the time to provide 
updates about the pandemic.

During the wrath of Typhoon Ulysses, S&P acted quickly and thoughtfully to suspend work 
sitewide in order to give their people the time to safeguard their families and prepare for the 
storm. Leaves were not deducted and they utilized their emergency communication system to 
reach out and make sure everyone was safe.

With kindness and empathy clear to be seen in all of their actions, it is no wonder that S&P 
exceeded the expectations of their people, with 97% saying they are empowered with all the 
resources they need and 96% expressing pride in S&P’s excellent service.

“

“Being on the Best Workplaces™ list, particularly in the midst of the 
very unique environment we were in last 2020 is a testament to our 
commitment to our values – Excellence, Relevance, and Integrity 
complemented by our continued People First approach which is now 
embedded in our culture. Every single one of our employees show up 
for work everyday with the best versions of themselves – they care 
for the company, because the company cares for them. When there 
is mutual respect and compassion between an organization and its 
employees, the employees themselves become ambassadors and it 

manifests to the service we provide our customers.

Jen Lozano, People Partner, S&P Global Philippines
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American Express International
We’ve Got Your Back

““The Best Workplaces™ award is a testament to the incredible  culture 
we’ve built – a validation of our hard work in creating an engaging, 
inclusive, and diverse environment. But our work is far from over. 
Delivering unparalleled customer experience is a continuous journey 
– we want to be the best, not just today, but every single day

- Michael Whyte, GM Philippines & VP APAC,
American Express International

Coming in at the respectable No.5 spot of the Philippines Best Workplaces™ 2021 list is 
multinational financial services giant American Express International. With more than 2,500 
employees in the Philippines, AMEX certainly had their hands full when the pandemic hit, but 
they rose to the challenge with compassion, loyalty and whole-hearted support.

Unleashing a three-pronged ‘Bold Acts of Backing’ campaign, AMEX ensured they backed 
their customers, their communities and most importantly, their colleagues.

A spirit of heroic togetherness was displayed in the early days when employees on all levels, 
from custodians to the Vice-President of Operations, volunteered to help re-image, organize 
and distribute old laptops to colleagues that had to work-from-home. Such was the positive 
response that a total of 500 units were deployed in the first week alone!

Employee well-being was approached in a decidedly holistic manner, with a slew of webinars, 
teleconsults, wellness coaches, virtual workouts and home flu vaccination initiatives held to 
support physical health.

Mental health was given special attention with a ‘Healthy Minds’ hotline being set up 
and subscriptions to the CALM mental health app being provided for free, amongst other 
measures. 

Despite the ongoing complexities caused by Covid-19, employee personal growth and job 
satisfaction were nevertheless prioritized. Existing training programs were conducted virtually 
while new programs such as LeaderShift were crafted to train leaders in approaching the new 
normal.

Special events such as Pride and Family Day were also held online while managers ensured 
that quarterly appreciation nights continued unabated so that employees would constantly 
keep in mind how much AMEX truly values their contributions.

Their caring and attentive approach to ensuring their employee welfare throughout the year 
has resulted in a happy and motivated workforce. A total of 96% of employees wish to work 
there for a long time while 98% of employees express true pride at being part of the AMEX 
team.
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Atlassian Philippines, Inc.
Playing as a Team in a Global Pandemic

“

“ - Rober Allen, Global Head of Talent Experience
& People Operations, Atlassian

Placing 6th in the Philippines Best Workplaces™ list for 2021 is Atlassian, a leading provider of 
collaboration, development, and issue tracking software for teams.

Upon the onset of the pandemic, their global team in the US quickly implemented key policies 
and strategies that both empowered their staff to work effectively from home and provided 
key pillars of support, such as a stipend, a list of pre-approved items eligible for expenses, 
15 extra days of leave for all employees affected by Covid-19 and the introduction of a new 
benefit – access to Modern Health for them and their family.

Even before the pandemic, Atlassian was proud about being good at listening and taking care 
of their people. During the pandemic, this collaboration between employees and workforce 
Teams was enhanced even further. Following an initial survey to fully understand and respond 
to their staff’s work-from-home needs, bi-weekly Covid-19 pulse surveys were conducted, 
while a special Resilience Week that focused on helping staff stay mentally-healthy was held 
in May.

The empowerment of their staff remained a key focus area for Atlassian in their ethos of 
‘playing as a team’. Their TEAM Anywhere endeavor allowed Atlassians to work remotely and 
customize their work routines to work best for their personal and professional lives, while the 
implementation of a new ‘monthly floating day off’ enabled Atlassians to decide with their 
managers and team members on a designated day off per month to fully disconnect from 
work.

Understanding the constraints that the new normal placed on ordinary physical activity, 
Atlassian encouraged an active lifestyle amongst its staff via a Walk This Way challenge, where 
teams of four Atlassians competed against other teams to notch the greatest number of steps. 
The highly successful competition was run a second time in October, this time with Atlassian 
planting one tree for every 300 steps taken by an Atlassian employee.

To make the experience as inclusive as possible, especially for those with disabilities, a walking 
conversion chart was created to compare other physical activities like archery, biking, yoga, 
and even fishing to steps taken per minute.

Despite being in a hyper-growth phase, with 1000 new staff being hired globally in 2020 alone, 
Atlassian did not skimp on their social responsibility during the pandemic. Their Foundation 
Team was very active in implementing initiatives that helped engage with communities, 
support frontliners, and help those who were affected by the pandemic and typhoons that 
battered Eastern Manila and Northern Philippines.

One of their unique projects was the design of virtual Kudos cards by employees, which were 
printed and sent out to nurses, doctors, supermarket staff and front liners together with food, 
care packs and personal protective equipment.

Their team-focused approach and caring policies throughout the year certainly won over the 
hearts of their employees, with 94% saying it’s a great place to work and a whopping 98% 
saying they have fun working with Atlassian.

Atlassians across the globe, regardless of their roles, are working 
toward a shared vision of unleashing the potential of every team. Our 
ability to maintain a values-driven culture is what we think makes 
Atlassian a rewarding place to work and ultimately, what helps us 
unlock value for our customers. We’re proud to be recognized by 
Great Place to Work® Philippines as one of its Best Workplaces™ and 

are looking forward to continuing our continued partnership.
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PayPal Philippines, Inc.
Inspiring Through Kindness

““ - John Nicholls, Country Lead & Senior Director,
PayPal Philippines

International online payment gateway giant PayPal makes its debut in the Philippines Best 
Workplaces™ list in 2021 after thoroughly exceeding their employees’ expectations with their 
compassionate, holistic and big-hearted initiatives taken during the pandemic. 

The shift to working from home was made as seamless as possible for employees, with a full 
suite of work-from-home support in addition to comprehensive medical benefits and even 
financial aid for employees who found themselves requiring assistance. 

To ensure employee wellbeing during the pandemic, the team was supported by PayPal’s 
global wellness program that focused on the four components of Inform, Inspire, Involve and 
Integrate, with an entire calendar of events being rolled out  throughout the year. 

The focus on motivation and wellness continued via the creation of a mobile wellness app 
called PepTalk that gamified wellness through team and wellbeing challenges. Along with 
special wellness off-days , a wellness equity grant to make every employee a part-owner of the 
company as well as a wellness stipend, PayPal event went the extra mile to assuage employee 
concerns by removing employee performance ratings for an entire cycle. 

Employee engagement and personal growth continued to be high on the agenda during the 
pandemic, with the Leadership Team and ‘MGage’ Team (Manila Get Active, Get Engaged) 
conducting a slew of virtual engagement activities and using their mobile applications to 
bring like-minded employees with shared interests together to support one another.  

The PayPal Connect app was also significant in keeping employees updated with the 
continually evolving developments and policies, while a special benefits and resources website 
was set up so that employees were made aware of the comprehensive suites of benefits they 
were afforded in line with the pandemic, such as reimbursement for the purchase of home 
ergonomic office furniture. 

Along with deep concern for their employees, PayPal also extended care to the community at 
large by providing grants to 9 NGOs and partnering with community programs to provide food 
and tech support. Their most unique community outreach program was the #PayPalitForward 
campaign. Each employee could nominate up to five people that have inspired them during the 
Covid-19 pandemic, with each nominee being sent USD $50 along with a personal message 
from the nominating employee. 

Healthcare staff, frontline workers and even janitors were among the recipients of these gifts 
in what turned out to be a truly memorable campaign. Their stories of Unsung Heroes, which 
were joyful, innovative, extraordinary and often heartbreaking, were shared online and touched 
the lives of all employees. 

After a game-changing year that truly empowered its team to perform at their best, PayPal 
employees were glowing in their review. A total of 97% of employees acknowledged that they 
had special and unique benefits while 98% were proud to tell others they work at PayPal. 

PayPal is a purpose-driven company whose beliefs are the foundation 
for how we conduct business every day. This award is a reflection 
of our local Philippines team’s efforts to build a highly engaged, 
collaborative and inclusive culture, fueled by Bayanihan spirit and 

Filipino passion.
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Ericsson Telecommunications, Inc.
Showing Care Beyond Expectation

- Mir Awal Khademur Rahman, Head of People,
Ericsson Singapore, Brunei, Philippines

Making their maiden appearance in the Philippines Best Workplaces™ 2021 list is global 
telecommunications giant Ericsson, who wowed employees with an above and beyond level 
of care towards their wellbeing, empowerment and motivation throughout the pandemic.

When the pandemic hit, their Hazard Pay policy was quickly expanded to cover all employees 
as well as employees of partner agencies who had to perform fieldwork or work on-site.

They also crafted a customized Remote Working and Collaboration Handbook along with 
comprehensive guides and coaching specialists to ensure each and every employee could 
work-from-home effectively.

Having created a Covid-19 SharePoint intranet service to ensure employees had access to the 
latest information and guidelines as well as a Yammer page for informal internal communication, 
the management further placed meticulous thought into rolling out a far-reaching wellness 
framework under their Ericsson Care program to ensure employee wellbeing.

Their huge emphasis on wellbeing extended from a website and mobile app to newsletters, 
health and wellness talks, webinars by field experts along with an event-filled Ericsson Care 
week that featured engaging contests and unique activities such as Kindness Pledges made 
by management and employees.

Programs such as the #HackTheVirus competition that called for employee suggestions 
on how to fight the pandemic made staff feel heard, while the special allowance they were 
provided to purchase ergonomic home office furniture made them feel appreciated and 
empowered to be their best.

It’s no wonder then that 95% of Ericsson employees feel a sense of pride at what they have 
accomplished over this past year. After all, they work at one of the Best Workplaces™ in the 
Philippines.

This is great news for Ericsson, as well as an affirmation that we are 
heading in the right direction in creating an inclusive and diverse 
working environment for our colleagues. Being recognized as one 
of the top 10 companies in the Philippines is truly an honor that also 
entails a responsibility, for us to remain committed to being a People 
First organization. And, more importantly, to continue learning from 
the best practice examples from other organizations. A big thank 
you to all our teams who made this happen!

“

“
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Ingram Micro Philippines
Jiving with Hope and Happiness

The Philippines’ division of global technology and supply chain company Ingram Micro is no 
stranger to being recognized as one of Philippines Best Workplaces™, as they make the list for 
the second successive year.

Their response to Covid-19 was swift; within just 3 to 4 weeks of the unprecedented shutdown 
in Manila, the entire workforce was deployed remotely and equipped with nearly 2,000 new 
laptops, countless monitors and other work peripherals to enable 100% business resumption 
and support of their global stakeholders and clients.

Even as the company had to quickly adjust to the increased demand of their services during 
the pandemic, employee concern and support remained an utmost priority. Their global 
Leadership Team formulated a set of protocols that reflected their commitment in responding 
thoughtfully to the pandemic, which were cascaded down to country leaders.

This cross-organizational ‘guiding compass’ included a commitment to not eliminate jobs, 
manage new hires with flexibility, assess operational costs to ensure smooth sailing through 
potential financial impacts as well as to take care of employee welfare in a transparent and 
coordinated manner.

In addition to keeping their job security, existing employees enjoyed a wide range of benefits
and work-from-home support, including being provided with office equipment and internet 
and electricity subsidies.

When it came to new hires, with nearly 300 new hires, no job offer was rescinded in 2020. 
The company even went the extra mile to offer financial assistance to employees who had to 
endure delayed start dates.

In a move that showcased empathy towards the psychological welfare of their people, 
Ingram Micro announced an expansion to their Employee Assistance Program to include 
comprehensive support for employees, their family members and even their housemates.
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“

“ - Krisstine Cruz, an employee of Ingram Micro Philippines

To further provide their employees with a sense of normalcy during the pandemic and support 
their personal growth, the company initiated the Learn from Home campaign, which included 
courses on Skillsoft and LinkedIn Learning that were extensively utilized and appreciated, 
along with several tool kits for leaders called Purposeful Leadership.

With the nation enduring a variety of challenges, a heavy focus was placed on community 
support under their CSR banner program called IM H.O.P.E. (Helping Others Progress and be 
Enriched). Working with NGO partners, at least seven fundraising and donation activities were 
completed, with monetary support going towards education, PPEs, hunger and disaster relief, 
amongst others.

Ingram Micro also focused on motivating and rewarding employees. In addition to launching 
their Life at Ingram Micro Community Blog and Life at Ingram Micro TV, the company also 
took full advantage of JIVE, the digital rewards platform launched 2 years ago to promote 
recognition and  provide rewards to their associates.

Seeing that great effort from your company in making sure that all of 
its employees keep their jobs during this challenging time is huge. I 
personally witnessed the company’s efforts in pulling out resources 
to provide the necessary equipment, guidance and assistance to 
everybody to make sure that we can work-from-home and that we can 
keep providing for our family. It only validates that Ingram Micro really
puts its people first and I can say that I made the best decision to join 

this company.

Scan the QR Code to watch Kristine Cruz’ 
full testimony on Ingram Micro Philippines.

Great Place to Work® Institute Philippines 54©2021 Great Place To Work® All Rights Reserved



Great Place to Work® Institute Philippines ©

             

While the country grappled with the pandemic, Ingram Micro ensured that camaraderie and 
engagement amongst their employees stayed at their highest via a comprehensive event 
calendar. Social events in 2020 included Pride Celebrations, ‘Fun-at-Home’ series of events 
and activities, ‘A Step into Greatness’ virtual celebration, a virtual Halloween Fright Fest (that 
featured Filipino folklore and mythological creatures!) and a 2-week Rise Up Holiday Fest that 
culminated in a Star Awards Night with fun activities such as a Lip Sync Battle and exciting 
raffle prizes.

In the midst of a challenging period, Ingram Micro held true to their values, proving once again 
to be a company devoted to supporting their associates in every way, giving them memorable 
experiences and providing them with a truly great workplace experience.

““ - Alain Monié, CEO, Ingram Micro Inc.

This is the result of the culture that our people have all created  
in Manila – one of dedication, always-positive attitude, and more 
importantly, mutual respect. It is interesting to note that in this 
environment where we’re not together in the same place, we were 
still called a Best Workplace. It is clearly not about place, but the 
people and their unifying culture.”

Scan the QR Code to watch Alan Monie’s
full message for their employees.
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Western Union Asia Regional Operations Center (AROC)
Caring in Every Aspect, That’s the WU Way

““ - Rudyard Von de Leon, Site Leader,
Western Union AROC

Coming in at the No.10 spot in the Philippines Best Workplaces™ 2021 is Western Union Asia 
Regional Operations Center. As a global leader in cross-border and cross-currency money 
movement, Western Union AROC acted quickly to safeguard its 540 employees in the 
Philippines by creating a top ten list of empowering actions that were in line with their internal 
philosophy known as ‘The WU Way’ .

Several projects were quickly undertaken to enable and motivate employees to work-from-
home, including the uniquely named ‘Project Red Pill’ and ‘Project Blue Pill’ that delivered 
workstations to keep employees connected, along with full work-from-home (WFM) support 
that included internet and utility subsidies, discounted supplies, one-time support payments, 
extension of leave deadlines and additional leave days to those afflicted by Covid-19.

In addition to enhanced medical support such as flu vaccination for staff and their families, 
employees were also provided a free one-year subscription to Headspace for their mental 
wellbeing. Physical fitness was also highlighted through online workout sessions that were 
gamified with rewards to increase participation.

Diversity and Inclusion continued to be a priority with activities such as Pride Month, Women@ 
WU SheCares wellness summit and others were virtually rolled out. Employees felt especially 
appreciated when birthday hampers were thoughtfully delivered to their homes and special 
Christmas baskets were sent to every single employee to complement their year-end party.

Throughout the pandemic, the voice of employees were hailed through monthly engagement 
surveys as well as through their dedicated social media platform - WULife. Leadership 
continued to play a hands-on role even with staff working from home by utilising multiple 
virtual channels, such as regular ‘Office Hours’ meeting sessions with the Site Leader and 
‘Virtual Kamustahan’ (How are you?) sessions with the Senior Leadership Team and HR to 
ensure that employees are constantly connected and engaged with their leaders.

The company’s comprehensively caring approach throughout the year was treasured by their 
staff, with 94% of employees appreciating the good working environment provided through 
company facilities and 93% feeling pride at working for Western Union AROC.

Reflecting on our experience in 2020, we are humbled and honored 
to receive this prestigious recognition. This award validates our 
commitment to make Western Union AROC a better workplace and is 
a testament to the resilience of our employees to thrive above all the 

challenges we faced last year.
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How to be
Great Place to Work-Certified™

Step 1
Survey Your Employees

Step 2
Complete a Culture Brief™

Step 3
Get Certified

Step 4
Promote your Certified
Employee Experience

Certify your employee experience and get noticed as an employer of choice.
Find out how your culture stacks up and get recognized for the great workplace you’ve built with Great Place to Work Certification™.

Scan the QR Code to Register
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PSG Philippines
Stepping Up to the 
Challenge with Excellence
Joining the list of Great Place to Work-Certified™ companies this year is the 
Philippines arm of PSG, the world’s largest provider of outsourced recruiting 
support, as they navigated the uncertain waters of 2020 with utmost care 
and concern for their employees’ well-being.

As the largest offshore recruiting team amongst PSG’s global divisions, the 
company had the unenviable task of transitioning more than 1600 employees 
to a work-from-home arrangement. Luckily, the team was well-prepared, 
and even before the Emergency Community Quarantine was announced, 
had already piloted the WFH program with 30 employees.

Within just 9 days from the commencement of the ECQ, 99% of all employees 
were enabled for remote working, with leaders such as Team Managers 
and Directors also volunteering to deliver equipment. Employees were 
further provided with internet connection through partner ISPs or portable 
dongles.

For those who could not work at home or were needed onsite, PSG took the 
extraordinary measure of converting three floors of their Makati offices into 
living quarters and made arrangements for these employees’ laundry, food 
and other essentials.
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At the same time, the organization brought together its people with a rallying call from their 
Vice- and Co- Presidents in April, assuring them that leadership was standing with them in 
such difficult times and that the company would continue to strive for excellence and step 
up to the challenge.

To upkeep employee health, motivation and personal growth, the company leveraged on 
their existing #BePSG culture program to undertake a variety of engagement, wellness and 
development programs for their workforce during the year.

PSG utilized all possible channels to deliver clear, transparent and two-way communication 
with employees while keeping their spirits up with a range of fun activities. Their ‘WeTalk’ 
series of seminars that was launched in 2019 customized new topics that were relevant to 
their employees’ needs at the time, such as ‘Yoga for Beginners’, ‘Eating Right’ and ‘Mental 
Health’.

Concurrently, their Quarterly Company Reviews that were designed to inspire excellence 
and promote fun within the organization turned virtual with video competitions and use of 
social media tools such as Facebook live to capture the essence of the live performances 
that were held pre-pandemic.

While Zoom was utilized for weekly team huddles and departmental meetings called ‘Half 
Hour’, PSG further felt the need to incorporate more relaxed and informal interaction as well. 
A new custom called ‘Happy Hour’ was therefore established. This special web broadcast 
featured the lives of managers or other significant people in the company, thus humanizing 
leaders in the eyes of employees and fostering closer relationships.

Despite the ongoing pandemic, staff development continued to remain one of PSG’s guiding 
principles, as they focused on the two key areas of developing leaders from within and 
elevating employee skills through programs, webinars and training sessions held regularly 
throughout the year.

Despite initially suffering from a financial downturn as hiring freezes were implemented across 
the globe at the start of the Covid-19 pandemic, PSG Philippines’ nimble and comprehensive 
response towards enabling, empowering and encouraging their workforce bore fruit as the 
year progressed.

They were awarded one of 2020’s Best of RPO Companies by Indeed with an average rating 
of 4.9 out of 5 stars from clients and by the end of the year, had already surpassed their target 
revenue by 2.8%. It is certainly a great testament to the success of their approach that this 
Great Place to Work-Certified™ company has managed to rebound so quickly during a year 
filled with such adversity.
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Sun Life ASCP
Everything is Brighter 
Under the Sun
With actions from the very beginning of the pandemic that exhibited agility, 
speed and a deep breadth of care, Sun Life Asia Service Centre Philippines 
(Sun Life ASCP) made an unbearable year much more manageable for its 
employees and earns its deserving spot as one of Great Place to Work®’s 
Certified companies.

Guided by the preparedness of local management along with anticipatory 
recommendations from their corporate offices in Canada, Sun Life was 
steps ahead of everyone else, even before the government announced the 
nationwide lockdown. By late February, they had already announced mask-
wearing reminders and hygiene guidelines to reduce transmission, and had 
starting asking some employees to work-from-home.

When the government announced the lockdown in mid-March, their Tech 
and Support teams were already working from home and they set about the 
task of the work-from-home transition for their more than 500 Client Care 
employees. Having preemptively started to procure laptops in February in 
anticipation of ensuing guidelines, the mission of delivering office equipment 
and wi-fi dongles to all employees working from home was made easier.
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Fun and games were also prominently on the agenda, with a series of activities being held 
one after the other to maintain a strong spirit of camaraderie between staff and take their 
mind off the worries of the pandemic. ‘Utopia,’ an employee welfare program, churned 
exciting activities that kept people engaged, while annual events such as the ‘Halloween 
Trick or Treat’ and ‘Sikat Awards’ (that honors the academic achievements of the children of 
staff) continued to be held in their digital forms alongside various contests that featured the 
singing prowess of employees and their families.

Sun Life ASCP did not forget their corporate responsibility either, as they gave back to society 
through donation drives that produced grocery packs and masks for frontliners, school 
supplies for children, as well as office chairs and monitors for teachers in the various
communities and schools around them.

At the onset of the pandemic, the company was cognizant towards the lack of means some 
employees faced and did not penalize staff who could not work-from-home due to their 
distance from the workplace or lack of connectivity. They still ensured that everyone was 
given their salaries and benefits despite being less productive during the affected months.

At the same time, Sun Life swiftly made a comprehensive shift towards virtual operations. 
Meetings, check-ins, interviews, onboarding and orientations were calibrated onto digital 
platforms while a special HR Portal was created for employees to access information and
announcements on activities easily.

They also launched Amber, a unique chat bot that initiates conversation with staff at certain 
employment milestones and analyzes their sentiments. This empowered the leadership 
team and managers to keep a close eye on employee concerns and challenges and make 
quick and precise actions to maintain their peoples’ welfare and well-being.

Financial concerns were thoughtfully addressed as the company realized the need for 
employees to store food and supplies at a time when mobility was limited. They released 
company incentives earlier than usual, along with a pro-rated 13th month bonus to employees 
who did not qualify for the incentive, and added electricity and internet bill stipends as time 
went on.

With the basic necessities covered, Sun Life then doubled their efforts into their in-house 
Employee Assistance Program (EAP) that provides counselling on behavioral health, financial 
and legal aspects not only to the employees but also to their dependents, for free. Webinars 
on stress management, parenting workshops and relationship management were also held 
monthly to further empower employees in handling challenging situations at home and at 
work.

During a period where employees may have felt isolated or uncertain, Sun Life ramped up 
their communications (sending messages almost three times a day) and ran a non-stop series 
of engaging activities to make sure employees felt connected and could have their
concerns expressed and addressed.

Leaders amplified their visibility through organization wide virtual townhalls, with a total of six 
townhalls held from March to November 2020 for Sun LifeASCP, in addition to other global 
activities and functions that were being held regularly. Virtual Open Houses with HR, Finance 
and IT departments, along with coffee sessions were with the site head, also received great 
response as employees appreciated having more avenues to communicate and address 
issues.

“
“At the height of the lockdown, Sun Life managed to 

provide tools of trade to all its employees across the 
country. In addition, Sun Life continuously opened 
its doors for employment and organized fundraising 
activities to help charitable institutions. Our top 
leaders have shown an unwavering genuine concern 
for the wellness and safety of its employees. To 
top it off, I am more than grateful to be part of an 

enabling team that delivers and recognizes every
ounce of effort that you bring in to work.

- Trixia Ramos,
   Learning and Development Specialist.

The year 2020 truly showcased the many benefits of working at Sun Life ASCP and the 
profound care and thoughtfulness of their managers, leaders and people. We are proud 
to provide Great Place toWork® certification to Sunlife ASCP and look forward to their 
continuing efforts in creating ideal working experiences for their people.

Scan the QR Code to watch the COO’s message and
employee tributes for Sun Life ASCP
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Sutherland
Using Technology 
to Put People First
Great Place to Work-Certified™ digital transformation company Sutherland 
may have a technology driven service portfolio, but they remain at their very 
core a ‘people-first’ company – this was clearly evident in the manner they 
exceeded expectations in providing support and care to employees during 
the pandemic.

Sutherland Philippines fully utilized their two biggest assets in responding 
quickly to the pandemic. By innovatively bringing together their core people 
practices with their advanced technology solutions, they were able to 
continue delivering to customers the same level of service, while protecting 
the health and wellbeing of their employees.

As employees were forced to transition into working from home, Sutherland 
rapidly deployed their proprietary W@H platform that provided immense 
functionality to meet the needs of clients and employees. The platform 
afforded many tools to augment and support business teams such as 
prescriptive analytics, live feedback loops and MiniBots.
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In acknowledging the importance of keeping their fingers on the pulse on employee 
experiences, Sutherland Philippines formed an Employee Council (Eouncil) that was 
empowered to implement ideas put forward by employees runs employee satisfaction 
surveys twice a year. In their recent June 2020 survey, the gratitude from employees for the 
manner in which Sutherland approached their wellbeing during the pandemic was evident 
in the high scores received (55 points above average).

At the same time, a survey run to gain client feedback also received scores far higher than 
average, displaying the incredible motivation that Sutherland’s workforce continued to
display in their work and in dealing  with customers despite the  extraordinary circumstances.

Account Manager Ruben Sanchez Jr. shares his thoughts on the team spirit and family-like 
togetherness Sutherland has instilled in their people:

One such bot was Joe, the Virtual HR Assistant set up on Sutherland’s People Portal that 
instantly answered the most frequently asked HR-related queries and had the ability to raise 
HR & IT cases on the behalf of employees. By gathering feedback through such initiatives 
and using embedded analytics to gain real-time insights, Sutherland was able to capture 
the work needs of employees with empathy and meticulous detail before undertaking 
appropriate action to ensure their peoples’ continued satisfaction.

As the pandemic persisted, the company continued to add benefits for employees working 
from home, despite having incurred financial losses in the preceding months. These included 
an Internet allowance for those using personal internet connections and establishing a 
“pandemic coverage” with their HMO provider for employees as well as their dependents.

Sutherland also made sure that medical assistance was available online and virtually, so 
employees and their dependents could avoid going to clinics and hospitals as much as 
possible. Employees were provided with frequent health and wellness e-newsletters and 
had access to a Telemedicine App and a Virtual Health Assistant by MEDGATE.

At the same time, the company made the most of their Sutherland Mobile application to 
keep their workforce safe, updated and connected, with functions including a Daily Health 
Check, an intranet called Frontpage that provided updates and company news, as well as an 
in-built E-Learning program.

Their focus on empowering their people’s careers, even during the pandemic, is further 
enhanced through their “ENRICH” program that offered flexible schedule and support to 
employees who wished to earn their degrees while working. In alignment with their Employee 
Value Propositions of “Be Yourself” and “Grow Your Own Way”, the company further allowed 
employees to rotate jobs via a “Job Rotation” program that provided employees with new 
growth opportunities and served to reduce job monotony.

Sutherland values promotion from within the organization and has in place a modular leader 
development curriculum that aims to engage, develop and retain the best industry talent by 
providing an established track for internal career progress from managership all
the way to Vice- and Senior Vice-Presidency.

Sutherland’s commitment to caring also extends towards enhancing the lives of people in 
the communities and countries where they operate. In the Philippines, their social impact 
projects include extending job opportunities to countryside provinces where employment
is most needed.

“““I have been a Sutherland employee for twelve 
years now. Through those years, I managed four 
programs and got the pleasure of interacting with 
a diverse workforce. But what I love about my job is 
how people treat each other like family, and that is 
with utmost care and respect. I am proud to be part 

of Sutherland.”

- Ruben Sanchez Jr., Account Manager

With their personal and thoughtful initiatives, comprehensive personal development 
programs as well as innovative use of digital tools to bring their people together, Sutherland 
has raised the bar on employee workplace satisfaction and is a truly worthy addition to our 
stable of Philippines’ Great Place to Work-Certified™ companies. ■

Scan the QR Code to watch the Country Head’s message 
and employee tributes for Sutherland.
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White & Case Global 
Operations Centre Manila
A ‘We are One Mindset’ in 
Rising Towards Challenges
International law firm White & Case Global Operations Centre Manila 
(WCGOCM) thoroughly stepped up to the task in 2020 to provide an 
incredible depth of care and support for employees during extraordinary 
circumstances and earn their recognition as a Great Place to Work-
Certified™ Company.

Early on, the company made it a priority to safeguard the jobs and benefits 
of their 500+ staff members and implement remote working arrangements 
to keep them safe. At the onset of the pandemic, more than 50% of their 
staff worked on desktops – but within just eight days, the office was 100% 
configured for remote working.

This impressive feat was achieved through a spirit of teamwork and 
collaboration, as their Procurement, Technology and Facilities departments 
joined forces to purchase an additional 310 laptops, have them configured 
by IT and then delivered to employees’ homes along with other critical 
equipment such as monitors, headsets, keyboards/mouse, docking stations, 
internet dongles, MAC desktops, and webcams.
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The financial security of their people was also thoughtfully addressed, with an Additional 
Remote Working Allowance to purchase home office equipment and a data allowance being 
provided.

Special care was provided to the few critical third-party members who were needed onsite, 
such as drivers, security and housekeeping personnel. They were put on a rotating schedule 
of two weeks at work onsite with free food, transport and accommodations, followed by 
two weeks of paid rest/quarantine. To acknowledge their sacrifices on the front line, these 
personnel were also given an additional Php 5000.00 each month in April and May.

Despite an uncertain economic environment, the company invested significantly into 
maintaining the overall wellbeing of its workforce. Adjustments were made to their benefits 
packages to include Intellicare’s IntelliConsult and Medgate’s Telemedicince remote 
medical services, 10 free counselling sessions through its Global Lifestyle Assist program, six 
sessions with a mindfulness coach through its AWARE stress reduction program and weekly 
instructor led Virtual Guided Meditation sessions.

Engagement was also prioritized to ensure employees had sufficient channels to gain 
information and have their queries and concerns addressed. White & Case utilized their 
customized iConnectYou mobile app to provide information on Covid-19, coping with the 
lockdown, and stress management, while a special online newsletter called ‘We Are Juan’ 
was created at the onset of ECQ to provide fun and informative features and updates from 
both internal and external sources.

Ensuring camaraderie and unity was another key priority, undertaken through fun photo 
contests (with employees submitting their unique home workspaces and outfits of the day 
[OOTDs]), puzzle competitions, a Pride celebration and the launch of ‘Culture of Gratitude’ 
featuring a “Fairy Gratitude Mother” that read aloud thank you notes sent in by employees for 
their colleagues.

Personal and career development did not fall by the wayside, as White & Case leveraged 
on its Learning Capital framework to continue employee growth in topics relevant to their 
current situation, such as ‘Feedback that Works’, ‘Managing Virtual Meetings’, and ‘Creative 
Problem Solving.’

The organization maintained its keen approach towards community support, both for 
its internal and external community. Internally, they took special care of their ‘Third Party 
Team’ (critical personnel who had to work onsite) and conducted virtual ‘Pass The Hats’ for 
employees to contribute towards colleagues who have lost family members to the pandemic. 
At the same time, White & Case continued its support for 50 children under their care in 
Baseco, Tondo under the World Vision program.

Thanks to the heroic and thoughtful actions of their leaders, WCGOCM employees drew 
inspiration from them and displayed amazing resilience to ensure all operations continued 
to run smoothly in spite of the pandemic.
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Igniting Hope 
as a Great 
Place to Work® 
Community

Great Place to Work® Philippines is delighted to collaborate with 
our community of GPTW-Certified™ companies, in reaching out to 
disadvantaged communities and provide support to our fellow countrymen 
who were greatly affected by the Covid-19 pandemic.

Focusing on our charity of choice, the Yellow Boat of Hope Foundation, 
the GPTW community raised resources to support its Covid-19 response 
program, called ‘Educational Hub’ or ‘E-hub.’ These e-hubs provide students 
and teachers in the mangrove villages of Layag-Layag, Zamboanga 
with laptops, stable internet, printers and supplies that will cater to their 
educational needs despite the limitations the pandemic has brought.

In true ‘Bayanihan Spirit,’ the GPTW community donated three educational 
hubs to this cause. These three e-hubs are intended to benefit more than 
200 Filipino students from these far-flung areas by providing them with 
access to online education, and more than 30 teachers will now have much-
needed equipment to empower and help them cope with today’s new way 
of teaching.

Great Place to Work® is committed to fulfilling our brand promise, which 
is to “to build a better world by helping every organization become a great 
place to work For All™.” We chose to support this meaningful initiative to 
pave the way for quality education to be made available For All™, especially 
Filipino children as the country shifts to remote learning.

Apart from the e-hubs, the GPTW community also donated three Yellow 
Boats, which grants three families from Layag-Layag with a means of 
livelihood and transportation that can bring their children and neighbors to 
the nearby Yellow Boat Community Centers.

Yellow Boat of Hope Foundation, a non-profit and 100% volunteer-driven 
organization so named because of the inspiration lent by yellow school 
buses, provides Yellow School Boats and other modes of transportation to 
struggling children so they can get to school safe and dry. It started as a 
passion project after Jay Jaboneta, who went viral for his video of children 
swimming across mangroves to reach their school, touched many hearts all 
over the country, and received an outpouring of support to help them built a 
boat that will take these children to school.
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With the suspension of physical classes since March 2020, Yellow Boat likewise shifted its 
response by building e-hubs instead.

The challenges brought about by the pandemic gave Yellow Boat of Hope and Great Place 
to Work® Philippines the opportunity to band together and make valuable and impactful 
contributions that can better the lives of Filipinos, especially children, recognizing that 
education is the foundation upon which the future is built.

In the future, these established e-hubs will be converted into learning hubs to further sustain 
the growing educational needs within the community they are located. It is also a means for 
the community to stay connected, be up-to-date on current affairs, and have a contact tool 
for emergencies.

Among the Great Place to Work-Certified™ companies who joined us for this community 
outreach include Sutherland, DHL Express Philippines, Synchrony Global Services, Ingram 
Micro, PSG Global, and White and Case. Canva Philippines likewise donated one full e-hub 
while Sun Life Philippines donated 12 additional printers.

These donations were handed over to Yellow Boat of Hope’s President & Co-Founder, Doc 
Anton Lim, on March 10, 2021 at Sun Life Centre, 5th Ave, BGC, Taguig. To represent the 
GPTW community were top executives from Sun Life Philippines, as well as Karissa Huyong, 
Sales Manager for GPTW and Denise Baje, Customer Success Manager for GPTW.

Karissa Huyong beams with pride as she talks about this community outreach in the recent 
Philippines Best Workplaces™ 2021 virtual event, held on March 3, 2021. Karissa shares, “We, 
at Great Place to Work® Philippines, are not only here to recognize organizations with a High-
Trust workplace culture, but we’re also here to help our local community rise up to challenges. 
For this year, we have collaborated with our certified companies to support Yellow Boat of 
Hope Foundation. Their advocacy is to improve children’s access to education and make it 
easier for them to go and stay in school, especially during this time. There is no better way 
for Great Place to Work® to fulfill its mission in helping build a community that is better for 
business, better for people, and better for the world.” ■
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About Great Place to Work®
Philippines

Great Place to Work® is the global authority on workplace culture. Since 1992, they have surveyed more 
than 100 million employees around the world and used those deep insights to define what makes a 
great workplace experience. It boils down to trust. Great Place to Work helps organizations quantify their 
culture and produce better business results by creating a high-trust work experience for all employees. 
Emprising™, their culture management platform, empowers leaders with the surveys, real-time reporting 
and insights they need to make data-driven people decisions. Their unparalleled benchmark data is used 
to recognize Great Place to Work-Certified™ companies and the Best Workplaces™ in the Philippines, 
U.S. and more than 60 countries, including those on the 100 Best Companies to Work For® and World’s 
Best lists published annually by Fortune. Everything they do is driven by the mission to build a better 
world by helping every organization become a Great Place to Work For All™.

To learn more, visit greatplacetowork.com, listen to the podcast Better by Great Place to Work®
https://www.greatplacetowork.com/resources/podcast 

and read “A Great Place to Work For All ™.
https://www.amazon.com/Great-Place-Work-All-Business/dp/1523095083/ref=sr_1_1?ie=UTF8&qid=151
3620633&sr=8-1&keywords=great+place+to+work+for+all 

14/F Level 24 BGC Corporate Center, 30th St. corner 11th Avenue, BGC Taguig 1634 Philippines

+632 8790 0190

www.greatplacetowork.com.ph

https://www.linkedin.com/company/great-place-to-work-ph

https://www.facebook.com/GPTWPh/

https://www.instagram.com/greatplacetowork.ph/
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